
 

 

MyKāingaOra and Email Sign-up Prize Draw Terms and Conditions of Entry 

 
Information on how to enter the promotion forms part of these Terms and Conditions of Entry.  Entry into the 
promotion is deemed acceptance of the following terms and conditions.  

1. The Promoter is Kāinga Ora – Homes and Communities (Kāinga Ora), 7 Waterloo Quay, Pipitea, Wellington 
6011. 0800 801 601. 

2. The promotion commences on 1 December 2024 and closes on 30 June 2025 (“Promotional Period”).  
3. Eligible Respondents must enter the prize draw within the Promotional Period by either signing up to 

MyKāingaOra or providing their name, email address and phone number and consenting to receiving 
emails from Kāinga Ora.  

4. Any entries received by Kāinga Ora after 30 June 2025 will not be eligible for the prize draw. 
5. Entry is only open to “Eligible Respondents”, being individuals who:  

a. are residents of New Zealand aged 18 years or older; and  
b. are not employees of the Promoter; and  
c. are not a spouse, de facto partner, parent, child, sibling (whether natural or by adoption) or 

household member of such an employee; and  
d. are not professionally connected with the promotion. 

6. There is a limit of one entry per household. 
7. Each completed entry submitted in accordance with these terms and conditions will automatically be 

entered into the prize draw.   
8. The Promoter reserves the right, at any time, to verify the validity of the entry and Eligible Respondent 

(including a respondent's identity and age) and to disqualify any respondent who submits a response that is 
not in accordance with these Terms and Conditions of Entry. Failure by the Promoter to enforce any of its 
rights at any stage does not constitute a waiver of those rights.  

9. The prize draw will take place on or before the 10th day of each of the six (6) calendar months following the 
Promotional Period.  

10. The first valid entry drawn at random for each of those months will be deemed the winner for that month.  
11. The winners will be notified within 5 working days of each draw by telephone or text message using the 

telephone number that the Promoter already holds for them (if they entered by signing up to 
MyKāingaOra) or that they provided at the time they submitted their entry (if they entered by signing up to 
receive emails from the Promoter). 

12. The winners will each receive one of six (6) $100 gift cards.  
13. The winners are responsible for any tax associated with the prize. 
14. Winners may choose whether prizes are delivered via their housing support manager, or to their home 

address (they will need to provide the Promoter with either the name of their housing support manager or 
their home address when notified that they have won a prize).  

15. If a winner is not able to be contacted within 10 days from the date of the relevant prize draw, that winner 
will automatically forfeit the prize, and the Promoter will randomly select another winner.  This paragraph 
will also apply to any subsequent winners drawn. 

16. The prize is not transferable or exchangeable. No responsibility is accepted for late, lost, misdirected or 
illegible entries.  

17. All decisions regarding this promotion by the Promoter are final and no correspondence will be entered 
into.  



 

18. The Promoter reserves the right to amend or modify these Terms and Conditions at any time.  
19. The Promoter will not be liable for any loss or damage whatsoever which is suffered (including but not 

limited to indirect or consequential loss) or sustained as a consequence of participation in the promotion 
or as a consequence of the use and enjoyment of the prize.  

20. The promotion is governed by New Zealand law and all respondents agree to submit to the exclusive 
jurisdiction of the Courts of New Zealand with respect to any claim or matter arising out of or in connection 
with this promotion. 

21. Any personal information (such as name and contact details) that the respondent submits as part of their 
entry will be handled in accordance with the Privacy Act 2020.  The Promoter is collecting this information 
solely for the purpose of the promotion; it will only be accessed by staff involved in administering the 
promotion or the Promoter’s email distribution lists; and the respondent has the right to request access to, 
and correction of, that information. 

 


