
Our Accessibility Policy on a page

Key elements of the Policy: Diagram of Accessibility Policy outcomes and linked components.
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Increases the  
number of our 
homes that meet 
universal design 
standards

Build Standards
• Review and confirm our Universal 

Design standards

New Builds
• Increase the number of new builds, 

built to universal design standards

• Hold ourselves to account through 
a new target

• Ensure there are accessible standardised 
design options

Existing properties
• Test universal design standard as part of 

the scope of our property retrofit through 
a pilot approach

• Evaluate and confirm future scope

• Develop a retrofit target

Underpinned by our principles and commitments

Meet the  
individual needs  
of customers

Modifications
• Support tenants with funding requests

• Work with funders to improve the process

• Modify the property ourselves or provide a purpose-built property 
when we have asked the tenant to move

• Modify the property ourselves or provide a purpose-built property 
when it is the most appropriate way to meet the tenants’ needs

Specialised solutions
• Use demand information to inform specialised solutions for customer 

groups e.g. aged care, the Deaf community

• Continue to provide bespoke solutions to our Community Group  
Housing tenants

• Grow other supported living options as a solution for meeting the 
needs of disabled people

Improve  
information about 
customers’ needs  
and the accessibility 
of our properties

Customer information
• Collect and record information about customers’ needs

Asset information
• Identify and record the accessibility features of our properties


