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1. Decisions or consultations sought this week 
There are 0 decision(s) or consultation(s) sought this week. 
For upcoming advice to be delivered in the next month please refer to section 5. 

 

2. Updates for Hon Chris Bishop, Minister of Housing  
 

First Home Grant Exemptions 
 

• Kāinga Ora stopped accepting new applications for the First Home Grant on 22 May 2024. 
The opportunity to seek an exemption was opened on 7 June 2024 and closed-off on 14 
June 2024. Kāinga Ora received 395 items regarding exemptions, 98 of which were eligible 
for an exemption (this includes partners of people who applied and are also eligible for an 
exemption). The tables below provide the status of those who applied and the 98 eligible 
exemption applications. 
 

• The table below provides the results of eligible exemption requests as at 5 August 2024. 
o Eligible (including partner applications) 98 
o Approved 23 
o Paid 17 
o Pre-approved 10 
o Pending 23  
o Declined 15 
o Closed (no response, withdrawn) 10 

 
• On 26 July 2024, you were also advised that Kāinga Ora had been advising First Home 

Grant applicants that if an approved purchase did not proceed that they would not be able to 
receive a First Home Grant for another property following the closure the scheme. Kāinga 
Ora believes this approach was inconsistent with the intent of the criteria that pre-approvals 
would remain valid for six months from the date of approval.  
 

• As such, Kāinga Ora has changed its process to ensure applicants have the opportunity to 
submit a Sale and Purchase agreement for a property until the expiry of their pre-approval 
letter – even if a previously approved purchase did not proceed. We have reached out to all 
customers who had pre-approval or an application pending when First Home Grant 
applications closed on 22 May 2024. As at 5 August, we have approved grants for 10 
applicants whose original purchase did not proceed, but had since found a new property to 
buy within the six-month pre-approval period. 
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Next steps 
 

Due 
 

Contact person 
Nick Maling GM – National Services  

 

Conversations with Community Group Housing Providers, including ones funded by 
Whaikaha 

 
• Whaikaha, the Ministry of Disabled People, have received some concerns, as noted below, 

from providers they fund who rent or lease a Community Group Housing (CGH) property or 
properties from Kāinga Ora. We are sharing this with you in the spirit of no surprises, and 
Whaikaha are also providing an item in their Minister’s weekly report. Their Minister’s 
weekly report item also refers to Vote Housing appropriations that effectively enable 
providers to access subsidised CGH properties, particularly the rent support subsidy. 
 

• Kāinga Ora administers rent support subsidy on behalf of the Crown through the rent relief 
appropriation. As part of this responsibility, Kāinga Ora are required to carry out regular rent 
support subsidy reviews which involves providers in receipt of rent support for one or more 
CGH tenancies reapplying for this subsidy. 
 

• Over the last year, Kāinga Ora have been working through a backlog of rent support subsidy 
reviews to ensure subsidy levels are up to date. The purpose of rent support subsidy 
reviews is to ensure that recipient providers are still eligible for the subsidy and are receiving 
the appropriate amount for their circumstances. For example, if a provider was receiving 
more or less income for housing costs than the last time their rent support had been 
reviewed, the amount of rent support they are entitled to may decrease or increase 
accordingly. 
 

• Of the over 300 rent support subsidy reviews completed between July 2023 and end of July 
2024, outcomes have included providers no longer being eligible (25), choosing not to 
reapply because their income is sufficient (26), no change to level of rent support (46) or no 
longer requiring it (106). Rent support has increased for 25 tenancies and decreased for 88 
tenancies. 
 

• While a reduction in subsidy amount is directly tied to changes in money available to pay 
rent, as changes can happen at different times providers are not always prepared to pay 
increased rent if that is the outcome of their review. Kāinga Ora will work with providers 
through the change and give an appropriate notice period (of at least 90 days) to support 
this adjustment if required. A reduction in rent support subsidy should not impact the 
providers service access and/or affordability. Kāinga Ora will work with Whaikaha to 
improve its understanding of the rent support subsidy.  
 

• Working closely with the Ministry of Housing and Urban Development, Kāinga Ora will 
continue to collaborate with Whaikaha on key messages for providers about the rent support 
subsidy for CGH providers and other operational matters as appropriate. 
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