


Sometimes there is not perfect alignment between when a new home becomes available 
and when a tenant can relocate or move in. We engage with tenants to enable them, as 
much as possible, to relocate at a time that suits them. That can include timing with the 
end of a school year or aligning with hospital stays. 
 
From time to time there are also situations where we need to keep ready to let homes 
vacant for a prolonged period of time because they are being held for a specific tenant. 
For example, in Auckland we have a property that has been vacant for an extended period 
because it is being held for an Auckland tenant who we need to relocate.  
 
In recent years Kāinga Ora has also been delivering more large-scale housing  
developments, where the new homes are spread over multiple buildings. In such cases, 
we often stage the placement of customers into these types of developments.  
 
At a practical level, moving people in gradually prevents disruption caused by a large 
number of vehicles, people and goods being moved in at one time, affecting those already 
living in the area. Staged placement also supports the building of neighbour relationships 
and a sense of community in large complexes.  
 
Please note that Kāinga Ora proactively releases our responses to official information 
requests where possible. Our response to your request may be published at 
https://kaingaora.govt.nz/publications/official-information-request/ with your personal 
information removed. 
 
 
Yours sincerely 
 
 
 
 
Daniel Soughton 
Deputy Chief Executive – Central  
 
 

  

 

 






