


 
6. Are any cameras capable of facial recognition?  

 
a. No 

 
7. If so, roughly how many, is this capability being used and what is it being used for  

 
a. N/A. 

 
8. Are any cameras capable of license plate recognition?  

 
a. No. 

 
9. If so, roughly how many, is this capability being used and what is it being used for.  

 
a. N/A. 

 
10. Who are they monitored by? If they are monitored by an organisation other than yourselves, 

please name the organisation and supply details of the arrangement you have with them.  
 
a. No live monitoring occurs. Footage is reviewed when necessary. 

 
11. Do any other organisations have access to the cameras?  

 
a. Aotea Security Ltd, Optic Security Group Ltd. No other organisation or agency has access to 

Kāinga Ora CCTV systems. 
 
12. If so, please name the organisation, the reason they have access and what functionality the 

access gives them e.g. move cameras  
 
a. Aotea Security Ltd is Kāinga Ora’s preferred technical security supplier. Aotea Security has 

access to our CCTV systems when they are onsite undertaking installation or maintenance 
work. Aotea security does not hold or retain CCTV footage, however there may be occasions 
when an Aotea security technician will view CCTV footage but this is under supervision and is 
controlled. 

b. Optic Security Group Ltd provides these same services but is limited to a single site – Kāinga 
Ora Corporate Headquarters, Wellington. 

 
13. Have other organisations requested footage in 2020 & 2021? 

  
a. The only organisation that has requested footage is Police in relation to criminal 

investigations. 
 
14. If so, please name the organisations and the reasons footage was requested 

  
a. Police – to support criminal investigations. 

 
15. Have you supplied footage to any organisations?  

 
a. Police – to support criminal investigations. 

 
16. If so, please name the organisations and the reasons the footage was supplied, and how many 

times it was supplied in 2020 & 2021  
 



a. Police – to support criminal investigations. Kāinga Ora is unable to confirm the number of 
times footage has been supplied as this information is not recorded. I am therefore declining 
this aspect of your request under section 18(g) of the OIA as the information is not held. 

 
17. Are there cameras in public spaces your organisation owns/manages which are owned by 

organisations such as local business associations?  
 
a. No. 

 
18. If so, please list the organisations, and indicate what arrangements you have for who has access 

to the cameras/footage and how it is used.  
 
a. N/A. 

  
You have the right to seek an investigation and review by the Ombudsman of my decision on your OIA 
request. Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
freephone 0800 802 602. 
 
Please note that Kāinga Ora proactively releases our responses to official information requests where 
possible. Our response to your request may be published, with your personal information removed, at: 
https://kaingaora.govt.nz/publications/official-information-requests/ 
 
 
Yours sincerely 
 

 
Rachel Kelly 
Manager Government Relations  




