


Some information is withheld under section 9(2)(a), to protect the privacy of natural persons, 
including that of deceased natural persons. Out of scope information is also withheld. I do 
not consider the withholding of the information from this response is outweighed by public 
interest considerations in making that information available.  
 
Further relevant context (recollections from a Kāinga Ora staff member) about the setting up 
and operation of the community spaces: 
 
134 Dixon Street 
The Dixon Street community space was an unused space on site for more than 15 years. In 
2015, through multiple conversations, the then Housing New Zealand started to explore the 
option of using the community space again.  
 
A survey was carried out at the site. This survey was not just about the use of the 
community space, but also how our customers felt about the space they are living in and 
how Kāinga Ora could support them. A partnership was established with St John’s Ministry 
(to provide volunteers), non-profit organisation BGI (to provide food) and Kāinga Ora 
(providing the community space). This allowed the community space to be opened up once 
a week for four hours to allow our customers at 134 Dixon Street to engage in this space. No 
follow up reports have been commissioned to assess its operations, however the space is 
still operational after eight years. 
 
493 Adelaide Road  
In the mid-2010s, the Centennial site was identified as requiring earthquake strengthening 
and refurbishment. As part of investigations for that work, it was also identified the site 
originally had a community centre built into the space.  
 
A discussion was held with Berhampore School (then a community hub) which advised there 
was a lot of pressure on the school to provide its space for community use as there was no 
other facilities available in Berhampore. This started a conversation if the community needed 
a further community space. A partnership was entered into between Wellington City Council 
(WCC), the school and Kāinga Ora to explore this option.  
 
Kāinga Ora carried out a survey with its customers to see if there was any interest in having 
a community space (which would also be open to the wider community). There was 
generally positive feedback for that to occur.   
 
This site was open for seven years. As of 31 March 2023, the partnership mentioned above 
ended due to there no longer being funding for a community co-ordinator to help operate it. 
 
Under section 28(3) of the Act you have the right to seek an investigation and review by the 
Ombudsman of this response. Contact details for the Ombudsman can be found at 
www.ombudsman.parliament.nz.   
 
Please note that Kāinga Ora proactively releases responses to official information requests 
where possible. Our response to your request may be published at 
kaingaora.govt.nz/publications/official-information-requests/ with your personal information 
removed.  
  
Yours sincerely 

 
Rachel Kelly 
Manager, Government Relations 



Excerpt provided under section 16(1)(e) of the Official Information Act 1982 

From 2016 Business Case to Housing New Zealand Board, document title: Remediation and 
Refurbishment 134 Dixon Street Te Aro Wellington 
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Dixon St Flat’s Cafe Proposal – 14/06/16 

History 

Conversations were had with one of the minister’s of St John’s in City, Rev Stuart Simpson, about the 
possibility of having a weekly cafe run for the tenants, which would be held in the common room. 
Since that initial conversation Rev Simpson has met with a member of the flats to discuss possible 
ways for this to happen, who would run it, issues around security and suitable times fo  the cafe to 
run.   

Purpose 

To provide a safe place for the tenants to meet, socialise, play game  and talk.  If the tenants get to 
know each other better they would be able to care for each other better.  It is als  a wonderful way 
for the issue of isolation to be addressed in an easy and effective way with little cost. 

Proposed setup and times 

The cafe would run two times a week.  Rev Stuart Simpson would aim o be at both for a set period 
time to meet and talk with the tenants.  Two people would he p provide the food/coffee and tea.  
Two people would provide security to the en rance of the common room.  One person would 
provide security for the courtyard and there would be a person to provide child care if needed.  

The games would be placed on the tables in the common room.   

Day cafe: Thursday at 10:30am - 2:30 m – primarily for the older tenants 

Evening cafe:  Thursday at 7 00pm – 11 00pm 

Requirements 

• Access key to the room – Housing New Zealand
• Board games – St John s could provide these
• Tea/c f ee/food – Kaibosh and BGI?
• Support people – St John’s, BGI and Tenants
• Security – Housing New Zealand and Tenants
• Would it be possible to access the far room on the other side of the courtyard to use for child

care?

Timeframe 

It would be great if this could be started as soon as possible and that there be a six month review 
with relevant parties.   

Rev Stuart Simpson 
Minister, St John’s in the City 
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Excerpt provided under section 16(1)(e) of the Official Information Act 1982 

From survey of 134 Dixon Street customers conducted in 2017. The other matters raised in 
the survey are out of scope and therefore not provided. 

How many 
community 
events 
(including the 
Café at Dixon 
St) have you 
been to? 

None One or two A few Lots No 
response 
given 

5 8 4 7 1 
Comments : “get closed 

it down 
wast of 
money” 

What would 
you like to see 
more of? 

Community 
events 

Newsletters Tenant 
meetings 

Other No 
response 
given 

12 9 11 8 5 
Comments: “community 

gardens”, 
“ café open 
other times 
(more)”, 
“games, meet 
politicians”, 
“more groups 
utilise the 
room 
everyday”,  
“email 
contactability 
with 
management” 

“satisfied 
as it is” 

Community- approximately 20 respondents responded positively to having Community events and 
suggested other initiatives they would like to see happen- like Community gardens and use of 
Community room for other activities.  
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