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22 May 2023

0800 801601

PO Box 2628, Wellington 6140 www.kaingaora.govt.nz

Thank you for your request under the Official Information Act 1982 (the Act) to Kainga Ora —
Homes and Communities, dated 22 March 2023, for the following information:

“1. The results or raw data of the surveys conducted at the Dixon Street and
Centennial Flat apartment complexes that contributed to the decision to reinstate
previously disused communal facilities, as well as any reports on those surveys.
These surveys are referred to on page 10 of the 2018 Housing New Zealand

document entitled "Spaces for building communities."

2. The evaluation of the implementation of the communal facilities at the Dixon Street
and Centennial Flat apartment complexes referred to on the same page of that
document.”

On 21 April 2023, the due date for response was extended by 20 working days under

section 15A(1)(a) of the Act, due to substantial collation associated with the preparation of
the response. It was noted Kainga Ora was attempting to locate any documents held in an
older disused computer system.

Despite multiple manual searches, no information could be found in relation to part two of
the request. Therefore, this part of the request is refused under section 18(e) of the Act, that
the document alleged to contain the information requested does not exist or, despite
reasonable efforts to locate it, cannot be found.

For part one of the request, Kainga Ora is providing all documents it found. There are five
documents released to you (including two provided as excerpts) in a combined document:

Date Document Withholding grounds applied
2016 Paragraph 31 & 32 of a Business Case to N/A
the Housing New Zealand Board
(Remediation and Refurbishment 134 Excerpt provided under
Dixon Street Te Aro Wellington) section 16(1)(e) of the Act
2016 Café proposal for Dixon Street community section 9(2)(a)
space
2017 Dixon Street survey results (excerpt) N/A
Excerpt provided under
section 16(1)(e) of the Act
2017 Dixon Street tenant survey stats section 9(2)(a)
2015 Completed Surveys for Centennial Flats section 9(2)(a).
(asking about whether a community space
should be opened)




Some information is withheld under section 9(2)(a), to protect the privacy of natural persons,
including that of deceased natural persons. Out of scope information is also withheld. | do
not consider the withholding of the information from this response is outweighed by public
interest considerations in making that information available.

Further relevant context (recollections from a Kainga Ora staff member) about the setting up
and operation of the community spaces:

134 Dixon Street

The Dixon Street community space was an unused space on site for more than 15 years. In
2015, through multiple conversations, the then Housing New Zealand started to explore the
option of using the community space again.

A survey was carried out at the site. This survey was not just about the use of the
community space, but also how our customers felt about the space they are living in and
how Kainga Ora could support them. A partnership was established with St John’s Ministry
(to provide volunteers), non-profit organisation BGI (to provide food) and Kainga Ora
(providing the community space). This allowed the community space to be opened up once
a week for four hours to allow our customers at 134 Dixon Street to engage in this space. No
follow up reports have been commissioned to assess its operations, however the space is
still operational after eight years.

493 Adelaide Road

In the mid-2010s, the Centennial site was identified as requiring earthquake strengthening
and refurbishment. As part of investigations for that work, it was also identified the site
originally had a community centre built into the space.

A discussion was held with Berhampore School (then a community hub) which advised there
was a lot of pressure on the school to provide its space for community use as there was no
other facilities available in Berhampore. This started a conversation if the community needed
a further community space. A partnership was entered into between Wellington City Council
(WCC), the school and Kainga Ora to explore this option.

Kainga Ora carried out a survey with its customers to see if there was any interest in having
a community space (which would also be open to the wider community). There was
generally positive feedback for that to occur.

This site was open for seven years. As of 31 March 2023, the partnership mentioned above
ended due to there no longer being funding for a community co-ordinator to help operate it.

Under section 28(3) of the Act you have the right to seek an investigation and review by the
Ombudsman of this response. Contact details for the Ombudsman can be found at
www.ombudsman.parliament.nz.

Please note that Kainga Ora proactively releases responses to official information requests
where possible. Our response to your request may be published at
kaingaora.govt.nz/publications/official-information-requests/ with your personal information
removed.

Yours sincerely

Rachel Kelly
Manager, Government Relations



Document 1

Excerpt provided under section 16(1)(e) of the Official Information Act 1982

From 2016 Business Case to Housing New Zealand Board, document title: Remediation and
Refurbishment 134 Dixon Street Te Aro Wellington

31.

32.

A new community room and community facilities area will be established by
converting the caretaker's room and it vicinity. The community room is intended to
encourage tenants to meet their tenancy management staff on site in a safe
environment, maximise the use of their surroundings; to provide a community
space for outdoor community activity and to foster a closer community |
engagement and neighbourly spirit.

The community room is intended to incorporate an individual meeting room,
kitchenette facilities, toilet facilities, communal patio decking, communal sitting
areas, designated open air shelter for smokers and a community garden plot with
storage facilities.



Document 2

Dixon St Flat’s Cafe Proposal — 14/06/16

History
s 9(2)(a)

Conversations were had with one of the minister’s of St John’s in City, Rev Stuart Simpson, about the
possibility of having a weekly cafe run for the tenants, which would be held in the common room.
Since that initial conversation Rev Simpson has met with a member of the flats to discuss possible
ways for this to happen, who would run it, issues around security and suitable times fo the cafe to
run.

Purpose

To provide a safe place for the tenants to meet, socialise, play game and talk. If the tenants get to
know each other better they would be able to care for each other better. Itis als a wonderful way
for the issue of isolation to be addressed in an easy and effective way with little cost.

Proposed setup and times

The cafe would run two times a week. Rev Stuart Simpson would aim o be at both for a set period
time to meet and talk with the tenants. Two people would he p provide the food/coffee and tea.
Two people would provide security to the en rance of the common room. One person would
provide security for the courtyard and there would be a person to provide child care if needed.

The games would be placed on the tables in the common room.

Day cafe: Thursday at 10:30am - 2:30 m — primarily for the older tenants
Evening cafe: Thursday at 7 00pm =11 00pm

Requirements

e Access key to the room — Housing New Zealand

e Board games — St John s could provide these

e Tea/c f ee/food—Kaibosh and BGI?

e Support people — St John’s, BGl and Tenants

e Security — Housing New Zealand and Tenants

e Would it be possible to access the far room on the other side of the courtyard to use for child
care?

Timeframe

It would be great if this could be started as soon as possible and that there be a six month review
with relevant parties.

Rev Stuart Simpson
Minister, St John’s in the City



Document 3

Excerpt provided under section 16(1)(e) of the Official Information Act 1982

From survey of 134 Dixon Street customers conducted in 2017. The other matters raised in
the survey are out of scope and therefore not provided.

How many None Oneortwo | Afew Lots No
community response
events given
(including the
Café at Dixon
St) have you
been to?
5 8 4 7 1
Comments : “get closed
it down
wast of
money”
What would Community Newsletters Tenant Other No
you like to see | events meetings response
more of? given
12 9 11 8 5
Comments: “community “satisfied
gardens”, asitis”
“ café open
other times
(more)”,
“games, meet
politicians”,
“more groups
utilise the
room
everyday”,
“email
contactability
with
management”

Community- approximately 20 respondents responded positively to having Community events and
suggested other initiatives they would like to see happen- like Community gardens and use of
Community room for other activities.



Document 4

Tenant survey stats
28 completed returned out of a possible 104 ( several tenants in hospital long term and vacant properties )

Key themes emerging

Out of Scope Out of Scope

20 positive
responses to
Community
engagement

More use
Community
space use
requested.
Tenants
suggest
community
garden,
opening the
community
room for
games and
other
activities




Document 5

Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

ok -

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

\i‘oﬂ.

3) Are there any particular activities that you enjoy tha ink the space could be
used for? For example exercise classes or group arts and craftsygardening, cooking.

4) Would you like to be involved in supporting this space in some way?

@ No (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

no

6) Do you have any other comments?

{3

7). Are you a Housing New Zealand tenant? No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to

o W
Name:

Phone number: Email

A
Absolutely Positivel B
Wellington City Council Housing New Zealand

Housing New Zealand Corporation
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

ok - @ooo’ rdea .

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

Ok' GV\:jﬂ\l'w—% .

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

OK - am{‘HM‘/@)

4) Would you like to be involved in supporting this space in.some way?

Yes (@ (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

Mo -

6) Do you haveanyothercomments?

No — Ok

7) Are you a Housing New Zealand tenant?@ No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to

contact you, rovide vour contact details.
Name:

Phone number: Email

A
Absolutely Positively &
Wellington City Council Housing New Zealand

Housing New Zealand Corporation
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

(ood Thea

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

L\(bfarur

3) Are there any particular activities that you enjoy that you think the space could be
used for? For exam7e exercise classes or groups, arts and crafts, gardening, cooking.

Common M frownn Y e c byt es

4) Would you like to be involved in supporting this space in.some way?
No (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

Ves — Tenats

6) Do you haveanyother comments?

7) Are you a Housing New Zealand tenant? No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to
contact you, p '

lease provide your contact details.
Name: u

Phone number: Email

A
Absolutely Positively %
Wellington ity Council Housing New Zealand

Housing New Zealand Corporation
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

OK.

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

(.O\M('ML&"S /(vv\-en/ne/L a cceSS
k“\Okc L‘r'n\o‘wtff '

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

4) Would you like to be involved in supporting this space in.some way?

@ No (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

ASSJrTaV\S C_bMWua'b

6) Do you have.any other.comments?

A

7) Are you a Housing New Zealand tenant{_ Ye ) No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to
contact you, i

etails.
Name:

Phone number: Email

|
Absolutely Positivel -
Wellington City Council Housing New Zealand

Housing New Zealand Corporation
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

'\‘k(ﬁ c)owﬁ

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

W2

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

“Tehle WS{ c;ooﬁ«'/\, Mou'e '\‘\‘)\Aq‘s

4) Would you like to be involved in supporting this space in.some way?

Yes \@ (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

No

6) Do you have.any other comments?

o

7) Are you a Housing New Zealand tenant? @ No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to

contact you, please provide your contact details.
Name: h

Phone number: Email

A
Absolutely Positively -
Wellington City Council Housing New Zealand

Housing New Zealand Corporation
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

No’f ;n’('z{QS“:Q,d .

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

No(‘ i’ffe,/€_8+e q’ )

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

No"" ('\'{'Q/ e S'%'M

4) Would you like to be involved in supporting this space in.some way?

Yes @please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note.details below.

No

6) Do you haveany othercomments? ‘ ‘
Conceimed Obout fhe Safety of the children
WH"/\ Oof‘SlO(Q, vehiclesg COVV\l/lg in ond cut

of e comple k. 2
7) Are you a Housing New Zealand tenant?@ No (please circle)

8) If you would like to be involved-insome or be kept up to date with progress of the
space, and are happy for HN ingtomGity Council and Berhampore School to
. contact you| ilease iro e iour contact details. - f\\\o

Name:
Phone number: Email

A
Absolutely Positively -
Wellington City Council !'!g(‘:?:?vgz [\all?ﬂ c%?g'f?g
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

oy A ok dl becona
Aacoinast t - Concernad t i
0\3001(6;”%"\ Contre as othors L\QVQ C(OS,Z,O' ,

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

Roster of achvibea — q\ﬂv\ EQ/J\\EW
Iterned Seavices — Free Wi-F

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

Exeyclse

4) Would you like to be involved in supporting this space in some way?

Yes please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

\'(Q‘_‘>~ Ve ntal HQG\HL\ bot do ndl L A
Thaon~ (i~ e Complex

6) Do you haveany.other comments?

Mastfol Heattts "Drop T~ Cotvos hovo ol
dosed Ao a~d Ao ol rout flosa
COMA PN Ao COVV]‘OLQ,X‘ P
7). Are you a Housing New Zealand tenant?Qei No (please circle)

ay or be kept up to date with progress of the
ton City Council and Berhampore School to

8) If you would like to be involvedH
space, and are happy for HN

contact you, please provide your contactdetails. NO
s 9(2)(a)
Phone number: Email
A
Absolutely Positively % =
Wellington City Council Emz [\,ll?w é?ﬁ]raa{?g
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

(kO"\C;ﬁYV\/e,d C)\‘OO'J'F "(’L\_Q Wld.w C‘Ov\/‘m\)m{(\,r COVV\""B
wite Ala Compla,x .

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

—DOC'(\’)V V(Sl’ILIPB Foﬂm@b\m, /Y\/]om‘H/\(A.T

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

Cock. Vg

4) Would you like to be involved in supporting this space in some way?

Yes please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

N o

6) Do you have any-other comments?

No

7) Are you a Housing New Zealand tenant?( Yes ) No (please circle)

8) If you would like to be muaﬂed:m.some—wawb! kept up to date with progress of the
space, and are happy for HNZ, i i-and-Berhampore-School to

contact you, please provide your contact details.

s 9(2)(a)
Name:
Phone number: Email
A
Absolutely Positively B
Wellington City Council s H"g_';"sﬂgz [\alsn’ E?aolraﬂodn
Me Heke Ki Poneke Seiaics Setioal ousing Tew P




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

%{"S Ok‘oﬂ

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

Housie N \gl/(fz
4) Would you like to be involved in supporting this space in.some way?

Yes please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

No

6) Do you haveanyother comments?

No

7) Are you a Housing New Zealand tenant? (Yes ) No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to

contact you, please provide your contact details.
Name: h

Phone number: Email

A
Absolutely Positively -
Wellington City Council Housing New Zealand

Housing New Zealand Corporation
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

qo sd Ldeo

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

Ackydien — not sore

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

Nel Sure — Aot &Pzﬂk rock @5(,5(_\
4) Would you like to be involved in supporting this space in.some way?

Yes \No , fplease circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

No

6) Do you have.any-other comments?

No

7) Are you a Housing New Zealand tenant?@ No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to

contact you, pl vide vour contact details.
Name:

Phone number: Email

e ————.
Absolutely Positively -
Wellington City Council Housing New Zealand

Housing New Zealand Corporation
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

FI/LQ —@oO&

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

Al ol Hhe above

4) Would you like to be involved in supporting this space in some way?

No (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

(V\ab‘ be A the ﬁ‘fu Ve
6) Do you have any.other comments?
Nd ot Alis  stage
7) Are you a Housing New Zealand tenant No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to

contact you, please provide your contact details. o< — @AQ i H—[\ -y‘L\,,g

Name:
Phone number: Email

A
Absolutely Positively -
Wellington City Council Hg‘:?ﬂwgz [\alsyg Eerilfﬂg
Me Heke Ki POneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

OX - Concerns  akowt COJPG/};'
nWowr lper o‘l‘- people Cowaing Wt e comnplex,

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.”” -

Ta Wi, comprler lessons (l’"’ ) ‘O;) :

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

._TG ( CLA
4) Would you like to be involved in supporting this space in.some way?

@ No (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

o,
6) Do you have anyother comments?

\D .

7) Are you a Housing New Zealand tenant? No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to
contact you, please provide your contact details.

s 9(2)(a)
Name: i

Phone number: Email

A
Absolutely Positively p
Wellington City Council Housing New Zealand

Housing New Zealand Corporation
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

OK

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

gt 3

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

Coolcirg

4) Would you like to be involved in supborting this space in.some way?

@ No (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

0o

6) Do you haveanyother comments?

Ven 4 happy

7) Are you a Housing New Zealand tenant? No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to
contact you, please provide your contact details.

Name:
Phone number: Email

A
Absolutely Positively -
Wellington City Council ﬂgﬂ?ﬂgz [\alsn/ é‘?ﬁlraa{:'g
Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

ol

2) What type of services would you like to be made available from the space?
e.g. Homewor\k/centre, mobile library, health and wellbeing services.

\W‘—Wn@L :

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

6@”0(% \'V:S

4) Would you like to be involved in supporting this space in.some way?

No (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

no

6) Do you have anyother comments?

Qo

7) Are you a Housing New Zealand tenant? " No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to
contact you,

Name:

Phone number:

—— e
Housing New Zealand

Housing New Zealand Corporation

Absolutely Positively
Wellington City Council

Me Heke Ki Poneke




Centennial Community Space - You feedback is important

1) What do you think about the hall/space being used as a facility for community
services and activities?

Concerns about™ basketball — Dod /Cnl’.\‘@ki» Huwe — Sa('@@s

: QCW((:S , burosl:flcnus .OP /<

2) What type of services would you like to be made available from the space?
e.g. Homework centre, mobile library, health and wellbeing services.

pu M+’ uwkm"eo‘ -
— ESOL .- &AS((SL\ as C‘ec.o.»\,o1 LQI\%%SQ‘

3) Are there any particular activities that you enjoy that you think the space could be
used for? For example exercise classes or groups, arts and crafts, gardening, cooking.

Co MwuniL} jwo&w\ .

4) Would you like to be involved in supporting this space in some way?

No (please circle)

5) Do you know of any groups or organisations who might be interested in using this
community space? If so, please note details below.

%""W“’f— go\/\ool g

6) Do you have any other comments?

_ i} You Want o wemive {?an ) L‘”(’I’j b T(Cm/(

o sloc o teds area

7) Are you a Housing New Zealand tenant? (fes> No (please circle)

8) If you would like to be involved in some way or be kept up to date with progress of the
space, and are happy for HNZ, Wellington City Council and Berhampore School to
contact you, please provide your contact details.

s 9(2)(a)
Name:

Phone number: Email

A
Absolutely Positively .& :
Wellington City Council Rni. o 2 Egﬂ‘sﬂgz[\alf?ﬂ é{?aolaa{‘\:ﬂ
Me Heke Ki Poneke ae & g






