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Housn'lg NeW Zealand 80 Boulcott Street www.hnze.co.nz

Housing New Zealand Corporation PO Box 2628, Wellington 6140

16 May 2018

Thank you for your email of 24 April 2018 requesting a copy of the Housing New Zealand
Anti-Social Behaviour Guideline. Your request has been considered under the Official
Information Act 1982 (the Act).

Attached is a copy of our anti-social behaviour guideline.

Please note that Housing New Zealand is moving towards a new tenancy management
approach with a stronger focus on sustaining tenancies. This includes a review of many of
our operational policies and procedures, including our anti-social behaviour policy.

The objective for sustaining tenancies is to help tenants and their families who require
support to live healthy lives in their homes. The work we have been doing is guided by two
key principles: that everyone should have access to a home, and that stable housing
supports people’s wider needs.

Yours sincerely

Manager Government Relations
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1. Introduction
1.1 Context

Housing New Zealand is committed to managing Anti-Social Behaviour effectively. We will:
° advise tenants of the standards of behaviour that Housing New Zealand expects

° make sure tenants are aware of the consequences of committing or permitting Anti-
Social Behaviour

o work in partnership with others to resolve Anti-Social Behaviour in our tenancies

° treat all complaints of Anti-Social Behaviour seriously, sensitively and support
complainants by keeping them informed (subject to Privacy Act obligations)

° make sure our staff have the knowledge, tools, support, guidance and training to
apply the Anti-Social Behaviour processes consistently and fairly

o address serious or ongoing Anti-Social Behaviour by terminating tenancies and
applying the suspension policy when appropriate.

T-229 Anti-Social Behaviour Guideline (A388634) (A429727) T-229Version 4
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2. Purpose and scope

2.1 Description
The purpase of this guideline is to:
o help staff support tenants and resolve Anti-Social Behaviour issues

. ensure our actions meet the requirements of the Residential I'enancies Act 1986
(RTA).

It is essential we follow through with the process to resolve Anti-Social Behaviour in a timely
manner:

° in the interests of natural justice
° to ensure that we meet our RTA obligations to neighbours and other tenants
. to ensure community safety

o so that any case that is heard before the Tenancy Tribunal is supparted by due
process and well documented evidence.

The guidelines support tenancy managers to understand the. varying levels of Anti-Social
Behaviour and how to manage it. The aim is to enable the tenant to sustain their housing for the
duration of their need. Anti-Social Behaviour guidelines have direct links.with the suspension
from Housing New Zealand Housing and Housing New Zealand Eviction policies.

The processes will give staff the tools and guidance to:

D support neighbourhoods sa that all residents have peaceful enjoyment of their
homes

° define the standards of behayiour we expect of our tenants

. use strategies to encourage tenants to address behaviour that impacts on their
ability to sustain their tenancy

o be clear what behaviour is unacceptable and how to manage that behaviour.

T-229 Anti-Social Behaviour Guideline (A388634) (A429727) T-229Version 4
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3. Definitions and approach

3.1 Expectation of Good Neighbour Behaviour

Housing New Zealand encourages tenants to act as good neighbours and expects tenants to be
responsible, considerate, tolerant, concerned and law-abiding.

Each of these elements is described in detail in the table below:

Behaviour Explanation

Responsible

Takes responsibility for their own actions and those of their family, guests and
pets. All tenants are responsible for preventing nuisance, annoyance or
disturbance to other residents in the neighbourhood

Considerate

Respects other's privacy and keeps noise to reasonable levels at reasonable
hours. Tenants must not interfere with the peace and comfort of neighbaours or
deliberately offend neighbours through their actions

Tolerant

Understand that people have different ways of doing things and respect these
differences

Concerned

Notice when other's behaviour is unacceptable and notify Housing New Zealand
so that it can take timely and appropriate action to ensure safe neighbourhoads.
Tenants should co-operate fully with Housing New Zealand staff to assist in
resolving any Anti-Social Behaviour igsues

Law-abiding

Refrain from illegal activity and comply with their Tenancy. Agreement and the
RTA. Tenants must not-behave in a way that is harassing, violent, threatening,
“abusive or intimidating

3.2 Definition of Anti-Social Behaviour
Housing New Zealand defines Anti-Social Behaviour as:

Any behaviour by a tenant or tenant's family member or visitor that unreasonably
interferes with-another person ar persons' right to the use and enjoyment of their home or

neighbourhood.

Anti-Sogial Behaviour includes(but is not limited to) the behaviour described in the table below:

Behavicur

Harassment and
intimidation

Explanation

At times a tenant and/or household members or associates intimidate neighbours
or staff by:

congregating in intimidating groups

verbally abusing neighbours

making threats of violence

threatening agents of Housing New Zealand, staff and their family

*

Assault

Physical violence towards neighbours, Housing New Zealand staff or agents
(Refer to unlawful activity under Section 11 of the RTA)

Noise nuisance

Parties, car noise, music noise, dog barking, noise at unreasonable hours over a
sustained period

Note: noise does not have to be at night to be considered a nuisance

Vehicle nuisance

Inconsiderate parking, abandonment, and vehicle repairs

Deliberate
property damage

Includes vandalism and graffiti. Also includes litter and rubbish dumping, which
can lead to pests

lllegal activity

Housing New Zealand does not tolerate unlawful activity at its properties.

T-229 Anti-Social Behaviour Guideline (A388634) (A429727)
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Behaviour Explanation

Examples include where the tenant and/or others at the property are involved in,
permit or have knowledge of:

¢ the growing, manufacturing, using or selling of illegal drugs
e receiving or selling stolen goods at the tenancy
e breach of Council by-laws or other statute.

Note: Tenants may claim they had no knowledge of the unlawful activity and/or
did not give permission for the unlawful activity. This does not prevent Housing
New Zealand from taking action against the tenant to terminate the tenancy.

The following identifiers may be characteristics that assist in identifying where a tenant requires
a higher level of support to help them manage their own circumstances:

° frequency and type of damages

. number of complaints

° unsanitary/unhealthy living environment
o number of Section 56 notices

. number/frequency of tribunal orders (recidivist debtor, or continued minor
infringements)

. number of people in the house greater than the number permitted in the tenancy
agreement

. neighbour feedback regarding poor behaviour that impacts on the'community
° anecdotal history of poor management of house, for example: not clean, rubbish,
lack of grounds maintemance and unhealthy or unsanitary interior of house.
3.3 Approach to managing Anti-Social Behaviour

Housing New Zealand's approach:to addressing Anti-Social Behaviour is based on four key
elements, as outlined in the table below:

Element Explanation
P

romoting good | Collaborating, partnering and developing strategic relationships with government
neighbour and non government agencies
behaviour Facilitating a range of practical solutions and activities that encourage

communities to connect positively to support each other

Acknowledging good behaviours when observed
Preventing Anti- Setting the scene at the start of the tenancy by emphasising the sections in the
Social Behaviour Tenancy Agreement that relate to tenant responsibilities

Having courageous conversations immediately when behaviour is identified as
not acceptable

Resolving Getting involved as soon as Housing New Zealand is aware there is an issue
emerging Anti- Work on the root cause of the behaviour, to remedy the issue
Social Behaviour Monitor progress against a Household Action Plan (HAP)

issues
Addressing serious | Steps will be taken to end the tenancy where the ASB is so serious that it
or ongoing Anti- cannot be rectified (for example assault on a staff member),
Social Behaviour Housing New Zealand will also seek to end the tenancy if the ASB continues
iIssues over a long period of time, without resolution
T-229 Anti-Social Behaviour Guideline (A388634) (A429727) T-229Version 4
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4. Relationship to other business processes

Anti-Social Behaviour processes and procedures are integral to other business processes. The
Anti-Social Behaviour process begins with the identification of an issue. In most cases this is
through a complaint being received. Receipt and acknowledgment of a complaint is the first step
in the process of managing Anti-Social Behaviour. The process for recording and managing the
complaint needs to be read in conjunction with the Anti-Social Behaviour guidelines.

Anti-Social Behaviour may result in the termination of a tenancy. Processes that need to be
followed, together with submission for termination of a tenancy via a 90 day notice and/or
Tenancy Tribunal application include suspension and eviction processes.

Tenancy managers need to make sure that Health and Safety processes are followed. This is
particularly important when working through a termination of a tenancy where the tenant may be
more volatile than usual. All incidents that pose any form of threat to a staff member, their family
or any agent of Housing New Zealand, must be reported. It does not matter how small'or
insignificant the incident may seem. Reporting the incident is done through the HR hub in
ourSpace.

Tenancy managers need to be aware of Reviews and Appeals, Customer Feedback and
Service Recovery guidelines. Any requests for waivers of suspension and/or requests to review
our decisions must be escalated to the area manager.

A full list of related processes, forms, letters and, legislation is'provided belaw:

Processes

Complaints — Procedure; Record and.assign OurSpace Show me how Manage

feedback/complaint. Tenancies — Manage tenant

Tenancy Management guidelines relationships — Manage tenancy
issues

Household Action Plan a" ) T412

Methamphetamine (P)and Housing New.Zealand Tenancies T-126

Staying safe and secure HS-205

Suspension from eligibility for State Housing OurSpace Show me how Manage

Tenancies — Manage tenant
relationships — Manage tenancy

issues
Evict Tenant CT-750
Application to waive suspension from eligibility for HNZ housing T-481
Management of current debt T-107
Management of vacated debt T-108
Mediation/Tenancy Tribunal T-109
Vacations/aﬁbﬁaﬁndgnments - - T-11
Customer First Procedure CF-101
Records retention and disposal R-105
Check-sheet Guide T-488
Incident Summary T-463
T-229 Anti-Social Behaviour Guideline (A388634) (A429727) T-229Version 4
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Interview sheet T-464
Anti-Social Behaviour dialogue plan T-465
Request for termination of a tenancy T-466
Household Action plan T-412
Proposal for the eviction of tenant T-314
Agreement to keep an animal on the property T-352
Request for approval of suspension from eligibility for state T-480
housing

Safe work plan

HS-305
Property and Tenancy Inspection 48 hours notice 05-010
Breach of Tenant Responsibilities 05-020
Termination other than rental debt 05-030
Tenant Damage 05-250 - h
Breach of tenant responsibilities — section 40(2) (c) F_E-QQ_O_ : g
Failure to allow entry to the property for an inspection 2 9 : 05-5' 0 \
Meeting request to discuss issues or complaints il L‘ 7 05-160 ' d
Meeting request to discuss ongoing issues or complaints 5 L ) ’ 05-170 T
Non-attendance at meeting to discuss issues or complaints. = " i @j—
Outcome of complaint L\ U N i . 05190
Summary of meeting to discuss issues or complaints R 1 05-200
Notification of suspension consigerTaIion . : W : 02-010
Confirmation customer i,s:noteuspended' 5 1 02-020
Confirmation customer is suspended AW 02-030
Residential Tenancies Act 1986 and amendments
Privacy Act
Trespass Act 1980
Official Information Act
Local Body by laws
MOU Police
Agreement for sharing information about Child Sex Offenders
with Corrections
Interagency Protocol with Child Youth and Family
T-229 Anti-Social Benaviour Guideline (A388634) (A429727) T-228Version 4
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5. Business rules

The following business rules must be observed to ensure that Anti-Social Behaviour is managed
in a consistent manner:

5.1 Complaint management
All complaints must be acknowledged within two working days

All complaints should be resolved in ten working days. If this is not possible, the complainant
must be advised of progress within the ten working days

Complainants must be encouraged to report unlawful activity to the Police. Housing New
Zealand staff need to work collaboratively with the Police in line with our MOU

Complaints must be advised of progress and outcome within the requirements of the Privacy
Act

Complaint severity must be rated as Low, Medium or [l
The tenant must be contacted as soon as possible after a complaint-against them is lodged.

If a resolution can not be reached where the complaint is at the lower end then the process
escalates to a medium level. Where there is still no resolution, the issue escalates to ahigh
level process. Ultimately where a tenant will not change their Anti-Social Behaviour, the
outcome will be termination of the tenancy.

5.2 Record keeping
All actions and decisions must be recorded in Kotahi
The customer risk register must be reviewed and updated where appropriate

Any discussions ormeetings with the customer against whom a complaint has been made must
be confirmed in writing and copy.saved in the S Drive (S:\WLG\HI Hsg Initiatives\00 All Properties)
then appropriate folder and file. A copy must also be placed on the tenant hard file

All evidence gathered'including but not limited to; statements, photos and Police reports must
be stored on the S Drive (S:\WLG\HI Hsg Initiatives\00 All Properties) using appropriate folder and
subfolder. A copy must be put on the tenant hard file.

5.3 Meeting with the tenant
A face-to-face meeting must be arranged with the tenant for medium and high level complaints

A dialogue plan must be prepared for medium and high level complaints. This ensures that the
investigation and conversations with the tenant cover off all aspects.

5.4 Media management

The area manager must be informed if the behavioural issue is likely to raise media or
community interest

If the area manager is informed that the Anti-Social Behaviour case is likely to go public then
the area manager must inform the regional manager and communications. The regional
manager will inform the General Manager Tenancy Services.

T-229 Anti-Social Behaviour Guideline (A388634) (A429727) T-229Version 4
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5.5 Privacy Act

The provisions of the Privacy Act must be upheld to protect the complainants’ and the
customer’s privacy. The Privacy Act sets out principles for the collection, storage, use and
disclosure of personal information which Housing New Zealand must adhere to. See Housing
New Zealand's Guide to the Privacy Act which can be found on ourSpace — search with key
words ‘Guide Privacy Act'.

5.6 Notice of Remedy

A notice of remedy (NOR) must meet the requirements of the RTA. Breaches issued under

Section 56 allow the recipient of the breach 14 days from receipt of the breach to remedy. Staff
can follow up after:

o 14 days where the breach is hand delivered

* 14 days plus 2 working days if the notice was placed in the tenant(s) mailbox
» 14 days plus 6 days if the letter is mailed.

5.7 Termination and Suspension

If an Anti-Social Behaviour case is likely to resuit in termination'the tenaney manager must
discuss the possibility of suspension with their senior tenanty manager or area. manager before
advising the customer. The customer must be advised that this would mean they would not be
eligible for another Housing New Zealand house for aiperiod of 12 months from.the date the
property is vacated.

All cases of Anti-Social Behaviour. must have signed approval of the General Manager Tenancy
Services before proceeding to issue a 90 day notice orhave.an application to the Tenancy
Tribunal for termination of the tenaney. Where appllcabte a submission for suspension from
Housing New Zealand housing must be included with submission for termination of the
Tenancy.

There is. provision in‘exceptional circumstances where a Housing New Zealand business
initiated transfer of a tenant may be eonsidered. This requires sign off by the regional manager.

T-229 Anti-Social Behaviour Guideline (A388634) (A429727) T-229Version 4
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7. Management process

The Anti-Social Behaviour Management process allows staff to moderate their response to the
seriousness of the situation. The appropriate response will differ depending on whether the
severity of the Anti-Social Behaviour has been judged as high, medium or low.

The table on the following page provides a Guide to the Severity of Anti-Social Behaviour and
helps the staff member to decide whether the behaviour is high, medium or low scverity.
Ullimalely this is a judgement call on the part of the staff member or manager.

The three flow charts which follow outline the process for managing high, medium or low
severity Anti-Social Behaviour:

o high severity -termination is a likely outcome

° medium severity - may need to arrange for support from third parties, set up.a
household action plan and monitor the situation

o low severity - in most cases a verbal or written warning will be given.

T-229 Anti-Sccial Behaviour Guideline T-229Version 4
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8. Guidance on key process steps
This section provides advice on "how" to carry out key process steps in the flow charts above,
namely how to:

o gather information regarding the behaviour

° meet with tenants to discuss Anti-Social Behaviour

. work with tenants to resolve Antl-Social Behaviour issues

o apply for termination of a tenancy.

8.1 Gathering information regarding the behaviour
When investigating a complaint or issue, the methods used to gather information must:
@ be transparent
o provide strong-enough evidence to stand up to public scrutiny.
To ensure accuracy and usability:
o collect information as soon as possible after the incident
. collect information from direct witnesses wherever possible
o place the information on record as sogn as practical including putting notes in Kotahi

° information is to be storedinthe S'drive (S:\WLG\HI Hég Initiatives\00 All

Properties) using appropriate folder and subfolder and a copy is put on the tenant
hard file.

8.2 Information gathering methods
The following methods may be used 10 gather information:

Unannounced home visits

Unannounced visits should only be used when all other attempts to contact the person have
failed, Where it is not convenient for the tenant to talk at the time of the unannounced visit, you
must arrange another meeting time.

The tenant is not obliged to grant you access to the property and may ask you to leave at any
time. Before you make an unannounced visit, review the Customer Risk Register, to assess
level of risk involved in visiting the tenant unannounced. Make sure you have a safety plan in
place before you visit.

Place notes in Kotahi where any unannounced or prearranged visit has not resulted in having a
meeting with the tenant.

Requesting information from the complainant and third parties

When gathering information from a complainant or other parties, do not use "leading" questions.
An example of a leading question is "what do you think are the reasons for this behaviour?"
Allow the complainant to explain the situation in their own words, tell their story. Practice
attentive listening and where necessary paraphrase to make sure you have heard them

T-229 Anti-Social Behaviour Guideline T-228Version 4
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correctly. Ask open ended questions; what happened, why is this causing a problem, who was
involved in the incident, how did you get involved.

Get complainant or third party to write everything down in an incident summary form (T-463) or
on a note pad if you do not have a form with you. Details needed to be recorded are:

e date and time of incident

e where did the incident take place

¢ who did it involve

¢ did anybody else see or hear this? Who

* what happened. What did you see. What did you hear
« what did you do

o did you inform anyone else? (for example, Police, noise control, dog control) include any
reference/ enquiry numbers that they provide)

« if speaking to complainant: How did this affect you.

Read back to the interviewee what you have written and ask them to sign and date the
statement as correct. Where possible get a typed copy of the interview signed by the
interviewee. It is important to have a meeting with the tenant to'make sure the tenant has had
the opportunity to give their side/version of events. It is essential to keep an open mind. until all
evidence is gathered and all parties have been interviewed. Place a copy in the S drive
(S:\WLG\HI Hsg Initiatives\00 All Properties) using appropriate folder and subfolder and make
sure a copy is put on the tenant hard file.

Interviewing vulnerable people

Vuinerable people may include:
e people who have known mental health concerns
e _young orelderly people
e people with communication difficulties.

To make sure the process is'fair and they understand the situation, you should encourage the
person to have a support person present. If an interpreter is required, you should arrange for
one to'be present at the interview. Young people under 18 must always have a parent or other
support person present when you interview them.

8.3 Meeting with the Tenant to discuss Anti-Social Behaviour

Always prepare by going through the records held on a tenant before meeting to discuss Anti-
Social Behaviour issues. It is most important that you identify any heaith and safety risk before
you arrange the meeting (by studying CRIP records).

Create a Dialogue Plan (see template T-465) to set the agenda before meeting with the tenant
to discuss a medium or high severity issue. The Dialogue Plan is a useful checklist that sets out
topics you may need to cover. It highlights the supporting documentation needed for the
meeting. The Dialogue Plan is created by a Tenancy Manager with input from a Senior Tenancy
Manager if required. The factors listed below will impact on what is put in your dialogue pian:

. previous history of ASB

. what was the unacceptable behaviour

T-229 Anti-Social Behaviour Guideline r-229Versicn 4
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° how did it happen

. who caused it

. what actions have been taken previously

s is the tenant risk rated

o are there previous mediation/Tribunal records

o how long has the tenant resided at the premises

¢ who are the other household members

0 what is the financial circumstance of the tenant

. are there any mental health/health and disability issues

° have there been any incidents or indications of domestic violence
o have there been any incidents or indication of a drug issue.

This background information will help you decide how to approach the meeting with the tenant.
Your approach will differ depending on whether it is an isolated or repetitive issue.

The tenant must be given the opportunity to hear the case against them.and provide their side
of the story.

8.4 Working with the Tenant to reseolve the Anti-Social Behaviour
issues

The tenant needs to be willing ta work with Housing New.Zealand andfor other agency(s) to
overcome the cause of the behavieur(s).

The tenancy manager:
° is not a saeial worker and will.not befulfilling that role with the tenant

» will have good relationships with agencies that can support tenants to overcome
their behaviour(s) thalare putting their tenancy at risk

. will put a Househeld Action Plan (HAP) together with the tenant that will support
resolution of the issues impacting on the sustainability of the tenancy

. will monitor that the tenant has complied with the plan.

The Household Action Plan (HAP) must be meaningful and designed to address the behaviour.
The Tenant owns the plan. It is the tenant(s) responsibility to make the plan work.

Child Youth and Family must be notified where Housing New Zealand believes that children are
potentially at risk of harm. The decision as to whether a notification needs to be made must be
discussed with the Area Manager prior to making the notification.

8.5 Applying for Termination of a Tenancy

Application may be sought to terminate the tenancy where the Anti-Social Behaviour is of high
severity. This can be due to low or medium level severity behaviours not being able to be
resolved. These then become high severity as they can not be resolved. Termination of a
tenancy is a serious step which will impact the lives of our tenants and their families. Before
deciding to put in a submission to end a tenancy, make sure that you have:

. done everything you can to resolve the issues and support the tenant to change
their behaviour

T-229 Anti-Social Behaviour Guideline T-229Version 4
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° checked with senior tenancy manager or area manager before taking this action.

Make sure that you have all the supporting evidence required to get sign off. Remember the
tenant can ask for a review of our decision to terminate their tenancy.

The factors that need to be considered when thinking of terminating a tenancy are outlined in
the table below.

Circumstances Nature of behaviour
What are the circumstances that have given rise Does the alleged behaviour constitute a breach

to terminating the tenancy? of the Residential Tenancies Act 19867
Why do the circumstances fall within the definition | Does the alleged behaviour involve damage to
of serious ASB? property, physical injury to any person or

psychological injury to any person?

Are the issues ongoing and have we tried to
address the behaviour previously?

Was the source of the information or complaint
about the tenant'’s alleged behaviour from'a

| reliable source. Was it verified?

Submissions required

The decision to terminate the tenancy must be approved by.the Regional Manager:before any
action is taken (including referral to tribunal specialists). Examples:of the completad Request for
Termination of Tenancy (T-466) are provided in Appendix B.

A submission for suspension from Housing New Zealand housingwill usually be included with
the submission for termination of the tenancy. Suspension from Housing New Zealand housing
requires General Manager Tenancy Service's approval. Examples of the completed Suspension
from eligibility for Housing New Zealand'Housing form (T-480).

A submission for eviction can only be actioned where Housing New Zealand has termination of
the tenancy and possession of the property through a Tenancy Tribunal order. This includes 30
day notices where the tenant has not or will not leave at the end of the 90 day notice period. In
these cases application to the Tenancy Tribunal must be made for termination and possession
of the tenancy to Housing New Zealand before we can proceed with an eviction submission.
General Manager Housing Service's approval is required. Examples of the completed Proposal
for the Eviction.of a Tenant (T-314) are provided in Appendix C.

Mechanism for termination of tenancy

Termination is affected through either a 90 day notice, or through a tenancy tribunal application
backed up by a 90 day notice. The choice of mechanism to terminate the tenancy depends on
the following considerations:

° The issuing of a 90 day notice is the first option to end the tenancy. A 90 day notice
must always be issued before an application is made to the Tenancy Tribunal for
termination.

o Housing New Zealand may choose to terminate the tenancy with only a 90 day
notice if there is a risk that the Tenancy Tribunal may not grant termination. This
may include, but is not limited to, cases where a tenant has been charged with an
unlawful act but has yet to be convicted through the courts of the unlawful act. Other
reasons could be that neighbours refuse to provide evidence of the behaviour
because of intimidation.

T-229 Anti-Social Behaviour Guideline T-229Version 4
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. It may be appropriate to apply to the Tenancy Tribunal for early termination if the
tenancy poses a risk to persons or property and it is unacceptable to wait for the
expiry of a 90 day notice. A 90 day notice must still be issued in such cases, so that
it is in place if the appiication is unsuccessful. The 90 day notice must be issued
before a tenancy tribunal application is made to terminate the tenancy in every case.
This is to prevent the 90 day notice from being viewed as retaliatory, in which case
Housing New Zealand may be barred from issuing a 90 day notice.

It is essential that the Tenancy Manager discusses the case with the Tribunal Specialist prior to
putting together the submission for termination of the tenancy. The discussion with the tribunal
specialist will ensure that the recommendation as to whether to also make an application to
Tenancy Tribunal or not has had the benefit of the opinion of tribunal specialist.

NOTE: Refer to ourSpace for details on submissions to terminate tenancy through 90 day notice
and/or Tenancy Tribunal (T-466). Refer to Residential Tenancy Act 1986 Sections 55 and 56

Evidence required when seeking termination through the Tenancy Tribunal

Make sure that you have built your case and managed the situation correctly befare applying to
the Tenancy Tribunal. An example is the Housing New Zealand dog pelicy. It i not'breach of
the RTA to have a dog but the impacts the dog has that is the breach and that is what the case
for the removal of the dog should be about, not the dog itself.

The list of evidence is not limited to the table below. All other evidence that has been collected
should be included. All evidence and documents are:to be stored on the'S Drive (S:\WLG\HI
Hsg Initiatives\00 All Properties) using appropriate falder and subfolder.

Tribunal scenarios

Scenario Criteria to escalate Evidence required Action
for Tribunal
Car Wrecks Breach letter expired Tenancy Agreement A 90 day notice should
with:no remedy Copy of Breach Letter(s) be issued. Only apply
Continuai car wrecks 3. | Pholographs (include pholos of to Tenancy Tribunal if
within 12 rmonths expired WOF & Registration) car wrecks are
Summary of enquiries to identify discovered on more
oW er th'an 3 occasions
) within a 12 month
<« \\ ' - E_stm:aiei)f r‘eTo)/al cost period.
Curren Breach letter expired Tenancy agreement A 90 day notice and
Damages wilh no remedy Copy of Breach letter(s) Tenancy Tribunal
No Photographs applipatipn for
remedy/arrangement | property condition reports ( at termination and
Wilful or malicious least two, initial and final report) | 'ooo oY of cost of
damages c ¢ - damage
opy of Improved behaviour
Continual damages (3 | Action Plan
occurrences’ in last T-308 damages form signed by
year tenant
Kotahi notes
Tenant Statement Damages
Household Action Plan not kept to
(supports case of trying to remedy
issues)
T-229 Anti-Saocial Behaviour Guideline T-229Version 4
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Scenario

lllegal
Structure

Criteria to escalate
for Tribunal

Breach letter expired
with no remedy

Evidence required

Tenancy Agreement
Copy of Breach Letters(s)
Council infringement notice(s)
Neighbour
information/complaint(s)

Police infarmation where
applicable

Tenancy Managers report with
details and timeline

Photographs of structure

Action

A 90 day notice where
a health and safety
risk exists, supported
by a Tenancy Tribunal
application.

Breaches of
Tenancy
agreement:
Nuisance
(dogs, noise,
parties,
threats,
abuse,
physical
violence,
neighbour
disputes,
illegal

activities etc.

At expiry of breach
. letter with no remedy
No remedy or
continuance of
behaviour/problem
Issue is of such a
nature warrants urgent
request to Terminate
Tenancy via Tribunal.

As applicable:

Tenancy agreement
Suspension submission
Copy of breach letter(s)
Photographs

Police reports/statements
Neighbour Statements
Council infringement notices
Dog control information
Noise control documentation
Other third party reports
General reports

Kotahi Notes

‘Tenancy Manager report and
timeline

Dog nuisance, noise,
parties, threats and
abuse 90 day notice.
An application to the
Tenancy Tribunal
should also be made
where physical
violence or illegal
activities can be
supported by
evidence.
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9. Key Messages for External Stakeholders

Frontline staff may need to engage with external stakeholders and agencies to develop
Household Action Plans to address Anti-Social Behaviour. Reinforce Housing New Zealand's
expectations of good neighbourly behaviour, and the consequences of Anti-Social Behaviour,
through the use of consistent and proactive messages.

The key messages are:

s Most are good neighbours - The vast majority of our tenants are good neighbours,
but those who aren't can have a huge impact on those who live around them

° Tenant's behaviour - Every tenant has the right to enjoy their home - as long as it
doesn't impact on the lives of their neighbours

. Care of property - Tenants have responsibility under the Tenancy Agreement (T-
319) for the property, including the behaviour by members of their hausehold

o Promoting a proactive approach to intervene and manage difficult tepancies, by
taking action early to resolve the behaviour where possible.

T-229 Anti-Sacial Behaviour Guideline T-229Version 4
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10. Health and safety key messages

The hazards faced by staff when working in the office or community are documented in the
staying safe and secure guidelines These are available to all staff through the intranet Me and
My Work.

It is imperative staff follow the health and safety processes to minimise the risk of finding
themselves in a dangerous situation with a customer, either in the office or out in the field.

No matter how small any event or incident is perceived, it must be reported. This is done
through ourSpace and found under | need it now, HR Hub. A CRIP risk assessment must be
undertaken and the outcome recorded in Kotahi. Where appropriate a risk rating must be
established in Kotahi and approved by the area manager.

Before visiting any tenant for any reason, a review must be undertaken to identify if they are risk
rated or not. If risk rated, then a safe work plan must be put in place prior to visiting the tenant.
The CRIP processes (which can be found HS-305 must be followed.

The criteria and contact rules for each CRIP category are provided below.

Contact rules

Criteria Classify as

category

There is a suspicion that drugs are being used, Category A1 | .No staff member is to visit a eustomer who is

manufactured or sold on the premises: risk of “ listad aCategory A

explosion, exposure to toxic chemicals or illicit Staff must have an approved hazard

drugs, and threats to personal safety management plan and the approval of the

Refer CA-716 security advisor or Regional Manager prior to

There is an extreme danger to staff and contfacter | Category A2 |/€0Ntact with the customer

safety: Personal Safety in and out of the office,

assaults, threats to kill, threats to harm, verbal

abuse and intimidation, presents a weapon

The customer is physically. Violent or agg Category B1 | Two staff or agents of Housing New Zealand

n must be present when meeting with hazardous
- = customers listed under category B. Any

The customer has a history of violent, or aggressive | Category B2 | giternative must be discussed with the security

or threatening behaviour advisor including hazardous customer contacts

The customer has known convictions for violence | Category B3 | Where the situation is regarded as high risk.

n Use the CRIP out of office monitoring form

for all visits

The Customer has intimidated a staff member or Category B4

contractor to the extent that the staff member felt u

unsafe through written abuse or verbal abuse (face-

to-face or over the telephone such as:

Unwelcome or offensive gestures

Abusive, verbally or in writing

Racist or sexist comments or behaviour

Display of a weapon

The premises are known as a place where gang Category C1 | It is recommended but not required that two staff

members gather (1] visit category C customers taking into account
the staff member's level of experience, their
local knowledge and previous knowledge and
relationship with the customer.
Use the CRIP out of office monitoring form
for all visits
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Appendices

Appendix A — HNZ Tenancy Agreement, the RTA and how
they support the management of anti-social behaviour

The below excerpts from HNZ periodic tenancy agreement and the Residential Tenancies Act
are referral points for use in managing anti-social behaviour.

Tenancy Agreement

HNZ Tenancy Agreements cover all aspects of the tenancy and include a number of references
to the Residential Tenancies Act. Tenancy Managers must discuss the Tenancy Agreement
clauses with the tenant at the time the tenant signs the tenancy agreement at the start of the
tenancy. These clauses are useful when having a courageous conversation with a'tenant in
relation to behaviours that are a breach of the Residential Tenancies Act or their Tenancy
Agreement. lItis clear that the consequences of breaching their tenancy agreement or the RTA
were discussed at the time they signed up of their tenancy: ;

Clause 12 - Notifies the tenant that in entering in to a contract with HNZ 3s the landlord. The
RTA is the legislation that defines the rights and respansibilities of being a tenant;

“Your rights and responsibilities are outlined in the Residential Tenancies Act 1986 and include
the following:

You have the right to enjoy the peace, comfort,‘and privacy of your.premises without being
unreasonably disturbed by Housing New Zealand staff.orany of Housing New Zealand's other
tenants.”

Clauses 14 and 15 — Section 40 of the RTA autling the tenants’ responsibilities, while Section
41 of the RTA@Ltlines the tenants’ responsibilityfor the actions of others. A breach of the
tenant’s résponsibilities under these two sections may result in the tenancy being terminated.

"As a Housing New Zealand tenant, you are required to:
* pay your rent on.time

> . keep yourhome and grounds tidy and not damage the premises, or let anyone else
damage the premises

. call us as soon as possible when repairs are needed

° take responsibility for the behaviour of other people who live in or visit your home.
You may be liable for any damage they cause

° leave the home, grounds and garden clean and tidy when you move out of the
premises

@ make sure you take all your possessions from the home, grounds and garden with
you when you move out of the premises.”

Clause 16 - Outlines clearly to the tenant that the HNZ has an expectation that in the event of a
dispute with neighbours, the tenant will work with HNZ to find a resolution.

“You and anyone staying with you, or anyone visiting the premises, must not disturb your
neighbours’ peace, comfort, or privacy.
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If there is a dispute between you and your neighbours, you must try to attend any meetings that
Housing New Zealand arranges to help resolve the dispute.”

Clause 17 — Section 55(1) (c) of the RTA provides for the Tenancy Tribunal on application by
the landlord to terminate the tenancy for behaviours that can not be remedied

“If you assault or threaten to assault any Housing New Zealand staff, contractors, or agents, we
can take steps to end this tenancy agreement. We can also take steps to end the agreement if

you permit someone else to assault or threaten any Housing New Zealand staff, contractors, or
agents.”

Residential Tenancies Act

Under the Residential Tenancies Act 1986 (RTA) it is clear what the obligations of the tenant
are and provides the mechanisms for the Landlord to address behaviours that are in breach of
the Act.

There are four sections of the Act that Tenancy Managers will use on a regular basis when
addressing anti-social behaviour. By applying these four sections of the Act creates the
foundation to proceed with termination and possession of the tenancy whenneeded.

Sections 40, 41 and 55 below outline the tenant responsibilities
and 56 outlines the mechanisms through the RTA to address any breaches of the Act.

40 Tenant's responsibilities

1 The tenant shall:

a) pay the rent as and when it is due and payable under the tenancy agreement;
and

b)  ensure that'the premises are occupied principally for residential purposes; and
c) - keep the premises reasonably.clean and reasonably tidy; and

d)  notify the landlord, as soon as possible after discovery, of any damage to the
premises, or of the need for any repairs; and

e) on the termination of the tenancy,—
i quit the premises; and
ii remove all his or her goods from the premises; and

iii leave the premises in a reasonably clean and reasonably tidy condition,
and remove or arrange for the removal from the premises of all rubbish;
and

iv  return to the landlord all keys, and security or pass cards or other such
devices, provided by the landlord for the use of the tenant; and

v leave in or at the premises all other chattels provided by the landlord for
the use of the tenant.

2 The tenant shall not:

a) intentionally or carelessly damage, or permit any other person to damage, the
premises; or

b)  cause or permit any interference with, or render inoperative, any means of
escape from fire within the meaning of the Building Act 2004; or
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6

c) use the premises, or permit the premises to be used, for any unlawful
purpose; or

d) cause or permit any interference with the reasonable peace, comfort, or
privacy of any of the landlord's other tenants in the use of the premises
occupied by those other tenants, or with the reasonable peace, comfort, or
privacy of any other person residing in the neighbourhood.

Where the tenancy agreement specifies a maximum number of persons that may
ordinarily reside in the premises during the tenancy, the tenant shall ensure Lhal no
more than that number ordinarily reside in the premises at any time during the
tenancy.

The following are declared to be unlawful acts:

a) afailure, without reasonable excuse, to quit the premises in contravention of
subsection (1)(e)(i):

b) a contravention of subsection (2)(ab):
c) a contravention of subsection (2)(b):

d) a contravention of subsection (2)(c) in circumstances that amount to
harassment of a tenant or a neighbour of the tenant:

e) a contravention, without reasonable excuse, of subsection (3).

Where any damage (other than fair wear.and tear) to the premises is proved to have
occurred during any tenancy to which this Act applies, it shall be for the tenant to
prove that the damage did.net occur in circumstances constituting a breach of
subsection (2)(a).

In this section, unless the context otherwise requires, premises includes facilities

41 Tenant's responsibility for actions of others.

1

The tenant shall be responsible for anything done or omitted to be done by any
person (other than the landlord or any person acting on the landlord's behalf or with
the landlord's authority) who is in the premises with the tenant's permission if the act
or omission would have conslituled a breach of the tenancy agreement had il been
the act or omission of the tenant.

Where any person (other than the landlord or any person acting on the landlord's
behalf or with the landlord's autharity) intentionally or carelessly damages the
premises while the tenant is in the premises, it shall be presumed that the tenant
permitted that person to be in the premises unless the tenant proves that he or she
took all reasonable steps to prevent that person from entering the premises or (as
the case may require) to eject that person from the premises

Sections 55 Termination on non-payment of rent, damage, or assault

7

Subject to subsection (2), on any application made to it under this section by the
landlord, the Tribunal shall make an order terminating the tenancy if the Tribunal is
satisfied that—

a) the rent was, at the date on which the application was filed under section 86,
at least 21 days in arrear; or

b) the tenant has caused, or has permitted any other person to cause, or has
threatened to cause, substantial damage to the premises; or
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c) thetenant has assaulted, or has threatened to assault, or has caused or
permitted any persaon to assault, or to threaten to assault, any of the following
persons:

i the landlord or any member of the landlord’s family:

ii the owner of the premises or any member of the owner’s family:

iii any agent of the landlord:

iv  any occupier of any building of which the premises constitute a part:

v any neighbour of the premises or of any building of which the premises
constitute a part.

8 Notwithstanding section 78(3), the Tribunal may, instead of making a final
termination order for the non-payment of rent under this section, make a conditional
order if, but only if, it is satisfied that—

a) the tenant will pay any rent in arrear within a period specified by the Tribunal;
and

b) itis unlikely that the tenant will commit any further breachofa kind te which
this section applies.

9  Any conditional order referred to in subsection (1A)—

a) shall set out the terms of repayment.of any rent.in arrear or anyother
conditions attaching to the order; and

b)  shall automatically take effect as a final termination order if the conditions are
not complied with; and

¢) shalllapse if the gonditions are complied with.

10  The Tribupal mayrefuse to make an order under subsection (1) if, but only if, it is
satisfied thatthe breach has been remedied (where it is capable of remedy), the
landlord has been compensated for any loss arising from the breach, and it is
unlikely-that the tenant willcommit any further breach of a kind to which this section
applies.

14" It shall notbe necessary for the landlord to give to the tenant notice of the landlord's
intention to'apply under this section for an order terminating the tenancy.

12 In this section premises includes facilities
56 Termination for non-payment of rent and other breaches

1 On an application made to it under this section by the landlord or the tenant, the
Tribunal may make an order terminating the tenancy if the Tribunal is satisfied
that—

a) the other party has committed a breach of any of the provisions of the tenancy
agreement (including provisions relating to the payment of rent) or of this Act;
and

b) in the case of a breach capable of remedy,—

i the applicant gave to the other party a notice specifying the nature of the
breach complained of and requiring the other party to remedy the breach
within a reasonable period, being not less than 14 days commencing
with the day on which the notice was given; and
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ii the other party failed to remedy the default within the required period;
and

c) thatthe breach is of such a nature or of such an extent that it would be
inequitable to refuse to make an order terminating the tenancy.

Where an application is made by a landlord under this section and the Tribunal is
satisfied that at the time of determining the matter the landlord could have made an
application under section 55, the Tribunal shall determine the matter as if an
application had been made under that section

Section 51 outlines how a tenancy can be ended through giving notice to the tenant. In

relation to anti-social behaviour this refers to 51(1) (d) 90 day notice is a legal form of notice to
vacate the tenancy.

51 Termination by notice

Every notice to terminate a tenancy shall—

1

Subject to sections 82, 53, 53A, 59, and 53A, the minimum period of notice required
to be given by a landlord to terminate a tenancy shall be as follows:

a) where the owner of the premises requires the premises as the principal place
of residence for the owner or any member of that owner's family, 42 days:

b)  where the landlord customarily uses the premises, or has acquired the
premises, for occupation by employees of the landiord, that fact being clearly
stated in the tenancy agreement; and the premises are required for occupation
by such an employee, 42 days:

c)  where the owner.is required, under.an uncenditional agreement for the sale of
the premises, te give the purchaser vacant possession, 42 days:
d) _inany other case, 90 days.

Subject to sections 62 e 53A, 59, and 59A, the minimum period of notice
required to be given by atenant to terminate a tenancy shall be 21 days,
in any case.

a).. be inwriting; and
b) identify the premises to which it relates; and
c)  specify the date by which the tenant is to vacate the premises; and

d) inany case where the tenant is given less than 90 days’ notice, set out
the reasons for the termination; and

e) be signed by the party giving the notice, or by that party's agent.

In a notice to terminate a tenancy, no special form of words shall be required; and
no such notice shall be held invalid for any failure to comply strictly with the
requirements of subsection (3) so long as the notice is in writing, the intention to
terminate the tenancy on a particular date or on the expiry of a particular period is
stated clearly in the notice, and that any non-compliance is not such as to mislead or
affect unjustly the interests of the recipient.

A naotice to terminate a tenancy may be given on any day, and the period of notice
may be expressed to expire on any day, regardless of the date on which the tenancy
commenced or of any date on which any rent is to be paid.
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5 A party who has given an effective notice to terminate a tenancy—

a) may, at any time before the expiry of the period of notice, revoke the notice
with the consent of the other party; but

b)  may give a further notice to terminate the tenancy only if the prior notice is
revoked.

6 Where a party has given a notice to terminate the tenancy and subsequently
realises that, because of—

a) some error in the way in which the period of the notice or the date of the expiry
of that period is expressed in the notice; or

b)  some delay in serving the notice,—

the period of notice given is less than the minimum prescribed by subsection (1) or (as the
case may require) subsection (2), that party may, with the agreement of the other party or
(failing such agreement) with the consent of the Tribunal, give to the other party a further
notice varying the first notice so as to bring the period of notice given up to or.above that
minimum so required.

7 Every notice given under subsection (7) shall comply with the requirements of
subsection (3).

8 The Tribunal shall not give its consent under subsection (7) unless it is satisfied—

a) that the error in the notice or the delay in serving the notice was inadvertent;
and

b) that the party who gave the notice has sought to cerrect the matter as soon as
practicable after.realising that the period,of notice given is inadequate; and

c) that it would not'be unfair to the other party to allow the original notice to be
varied in the'manner proposed

Under the RTA Section £6:details what actions are needed to be taken to address a breach by
issuing a notice of remedy. Whers the nature of the behaviour is such that it can not be
remedied or changed then an application to Tenancy Tribunal under Section 55 will be made.
Applications to Tenancy Tribunal under Section 55 do not need the tenant to be made aware of
the issues or given the.opportunity to rectify the behaviour, prior to application. This can be
used where we: have had previously given the tenant a notice of remedy and the tenant
continues with the behaviour. Section 55 will also be used for significantly serious incidents,
such as assault.on the Tenancy Manager or using the property for illegal purposes.

A.notice of remedy under section 56, must quote the section of the Act being breached and
explain what the issues are that need to be addressed. There are standard breach letters to
use depending on the issues. The letters give choices of what to send, if in doubt discuss with
your Senior Tenancy Manager or Area manager.

Examples of Notice of Remedy letters

Letter Description

05-020 Breach of tenant responsibilities — section 56 overgrown lawns, untidy section, dogs
Note: make sure a total of 14 calendar days and 6 working days notice is given from date
of posting.

For repair of damage see 05-250

05-250 Tenant damage - section 56 notice

Note: make sure a total of 14 calendar days and 6 working days notice is given from date
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of posting.
05-080 Breach of tenant responsibilities — section 40(2) (c)

Note: A home visit must be completed to discuss issues with tenant prior to issuing this
letter. This letter must be hand delivered and noted accordingly.

For breach of tenant responsibilities section 56 see 05-020 (except repair of damage see
| | 05-250, and money owing for rent/damage see 06-020).
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Appendix B — Example of T-466 Request for termination of a

tenancy

Tenant details

Name
Addrass

Tenancy Reference

Case details

p - H - Nezwy
Request for Termination of a Tenancy T-466 P ing, R AN

Mr John Penguin

1/5 Finn Drive, Manurewa

55784

(This section to bhe completed by tenancy manager and senior tenancy manager)

The circumstances

What are the circumstances that have
given rise fo lerminating the tenancy?

Why do the gircumgtantes fallwitiun
the definiticn of seripus anh-social
hehaviour? =

Tie back to the Policy objectives (refer
to Anti Social hahaviour business
process)

Section 55(1) c] of the Residential Tenancies Acl 1985; the tenant Nas
assaulted, or nas threatenad to assault, o has cguand or pefifted iy person
to assault. or to threaten to assault, any of the foﬂom';gwﬁonl»( v)yany
neighbour of the premizses or of any bmlﬂhgn!wht&lhe pquaea constitute a
part,

Sectian 40 (2) (C) of the Residental Tengncies Ast 1586 cause or perndl any.
interfe with lhe resscnable p comfort o privacy of anyather pataen
residing in the ngighbotthood.

Mr John Penguin {62 yeans) huus«ded in HINZ pensiofigeSs years s complaxin
FinnMilsge since (‘May!m 1

#ht Pengiin, cutranlly feeives a Work and Incotis{nvallds beneft of $257 75 net
parweck W Penguin pays an income faied rental S84 00 per week

on 10 May. 2013, an lncident M"N atths Fign Villkge resident’s hall, A
digagemement tack place invaling w Penglin 406 two other residents Mr
Risident 1 (63 yoagy snds REUHant2 (70 vears) MAr Resident 1 andMs
Paridant D auweantis bnid m B raennncihdite fae the racidant's hall Laue
Sadion 88(1) (c) ofthe Residential Tenancies Act 1888: the lenant has
assauitad, oubibs thesatened Lo assault. or has caused or permitted any person
o assauit.ar to thieaten to assault, any of the following persons i v) any

vﬂﬂmbw-if afihe premises or of any building of which the premises constitute a

pan

Saction 40 (2) (C) ofthe Residential Tenancies Act 1986: cause of permit any
Interferenee with the reasonable peace, comfort or privacy of arry other person
residing in the neighbourhood

The anti-sacial behavicur fom the lenancy and around Casliefinn Village, has
included:

™ ing and intimidating b

Swearing

Verbal abuse

Arguing

Assault

The Bnalira hava dnmimantad and receddad Aotalle af tha aceault nn Ana Aftha
Housing New Zealand Corporation is committed to resolving the anti-social
issues for tha batterment of the community as cetailed in the ASB policy;

The tenant has assaulted, or has threatened to assault, or has caused or
permitied any person to assault, or ta threaten to assault, any of the following
persons ' v) any neighbour of the premises or of any building of which the
premises constitute a part

Cause or permil any interference with the reasonable peace, comfort or privacy
of any other person reslding In the neighbourhaod

T-466 Request for termination of a tenancy A404420 version 4 2
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Manage Tenancies
Reguest for Termination of a Tenancy

Nature of conduct and evidence of conduct

Does the alleged conduct constitute a  Yes O No O

breach of the Residential Tenancues Section 55(1) {c) of the Residential Tenancies Act 1986. the lenant has

Act 18867 For oxampla, did the tenant Ited, or has hr ¢ 10 assault, or has caused or permitled any person
cause damage to the property, use the 1o agcaum, or to heesten to assault, any of Ihe following persons - v) any
property for an unlawful purpose; nelghbour of the premises or of any building of which the premises conslilute a
interfere with the reasonable peace, parl

comfort or privacy of other tenants or  Section 40 (2) (C) of the Residential Tenancies Act 1986: cause or permit any

any other person residing in the interference with the reasonable peace. comfort or privacy of any olher persen
neighbourhood? cesiding in the neighbourhcod

Does the alleged conduct invalve Yes (@) Ne O

damage to property andfor physical AN = mwen N ¢

iniury to any person and/or Mr Penguin’s be towards his neigl s has seriously Impi

A 2 ability to live in their home Mr Panguin s behaviour towards
psychological injury to any persan?

>

Are we aware of any other/previous
compiaints against the tenant, and/or
any related matters involving the

tenant?

What previous wamings dic meetings were hetd 2012 8hd June 2012 with Ihe tenant

the tenart as to possi tcames regarding anti-s ] rnulted in no further aclion unless further
should the anti-social complainis; o §i pehaviour sre received Mr Penguin’s support frem his
continue? chutahiattes fng in June 2012

o the tion or complaift 3 G (@) No O
s alleged conduct come:
T reliable sour or dicl we information has been provided by the police end neighbaouring residenis
; »"{l satisfactori »
> 3

\1 avallable evidence support  Yes () N O
abo&%zg‘;g:‘;g’zi;ﬂﬁ rbrgauon The information provided by tho Pollos i compelling and substanlive
supparted with the evidence on which

the police are relying o bring charges

Housing New Zealand should be

cautious abaut terminating tenancies

solely on the basis of charges brought

by police without supporting evidence
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Manage Tenancies
Request for Termination of a Tenancy

Tenant meeting

Note: Natural justice requires beth sides of the story to be heard. Terminating a tenancy without having
given the tenant the opportunity to present their side of the story should accur only in very exceptional
circumstances Legal advice must be sought

Did we meet with the tenant to discuss  Yes {attach copy of ‘Summary of No
the anti-social behaviour? meeting to discuss issues or O O
complainis’ (05-200))

If we did not meet with the tenant, why Na

not?
What explanation, if any, did the Mr Penguin denied the assaulling or pushing Ms Resident 2 He claimed Ms
tenant provide? Resident 2 bosses him around all day, every day L S
L . AN
l»
Did we accept the explanation, andif  mr Penguin has a history of reported antiysatfai oma,ms thal has swefely 4 »
not, why not? impactad on the eiderty resldents The 6ql 2 e uyestw W Penguin an¢ g
charged him with Common Assult : - Tl .
o ‘\ v ".' ."\- 1 * -
. % _..w‘ 448 3V
'\.* ":'\.p e e N 9 > 4
& |‘.‘ - ™ >
Effect on the neighbourhood and tgreate@m&urﬂty é A ¥
- W™ - -
Has the alleged conduct atfectegm" Y&s E Naa, @" 4 &
neighhourhood and/or qreatap w g \g'/:_ L L
community? o LV b ; 2
) ~ T A, J
If so, in what ways haS'm o P Finn Vﬂag " ?gutlgellytenants gnd they live in close praximily
neighbourhpod !Mﬁor Grealar ta The“ Innlgances are very upsetting and caused emotional stress
community been affedted? For : &n uelﬁli!g
examﬁ]@)hﬂs it gused frugrauorbor m;um n nmu:d to actIn an unacceptable manner by inlimidaling the
xety Tear, caused slﬁ_ns verbally and he is physically intimidaling
1‘7‘0\,3 terred residen fr6m Resident 2 has reported she continues to feel quite scared and s not
: ~ Inngn the area? . § Slecpingwen,
Effget»oféxhéiﬂdu‘i‘ing New Zealand's standing and responsibilities to the public
H woulcd lhe lssue of a 90 day The issuing of the 90-Day notice would send 3 clear message and reassure the
noﬂ a1 this instance affect the community that Housing New Zealand lakes uniewful activily and anli-social
i public's perception of Housing New pehaviour and excessive damage from our customers seriously
Zealand and, in particular, the way in
y which we aim to provide affordable
rentals whilst acting in the interest of
the community?
How would the issue of having a 90 The issuing of lhe 90-Day nolice would send a clear message to current and
clay notice affect the behaviour of future tenants thal HNZC will not tolerate any sort of anti-social behaviour, nor
other or prospective tenants? For will HNZC lolerate the use of our properties for unlawful aclivitles.
example, is there a case for deterring Allowing the tenant lo remain in the tenancy would refisct badly on Housing New
sonduct of the nature alleged and Zealand's standing, as we would be seen to have knowledge of the untawful
would a 90 day notice, in these Saiilyandnotecledionll
circumstances, act as a deterrent?
T-466 Request for termination of a tenancy A404420 version 4
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Manage Tenancies
Request for Termination of a Tenancy

Personal circumstances of the tenant

How long has the tenant resided at the

property?

Does the tenant have any dependants

residing in the praperty?

Oces the tenant have any disabilities
or health issues which could be
affected if the tenancy is terminated?

Is there a history of mental health
Issues; are mental health agencies
involved, and what support has been
provided by the Housing New
Zealand?

VWhat are the financial circumstances
of the tenant?

Is the tenant currently on Incame
Related Rent (IRR)? If the tenancy is
terminated, the tenant will lose the
benefit of IRR Could this cause a
particular issues for the tena

810

parties?

%‘ options have we

sicle T than termination, and Is deemed the only appropriate consequence
i mination preferred to those

? er options?

Claims against the tenant

Mr Penguin has resided in the tenancy since 19 May 2011

Yes O No Q
Yes ® Ne O
Yes ® N O

No verification of mental health issues

Ms Penguln currently receives 3 Work and Inc: oenefit oN8257 75
nut per wesk 6
Yes Q O

@ N O

Y
n r in has ongoing support in the community from his church  His pastor
" ded the (ast lwo meetings with HNZ

Due to lhe ongoing anli-social behaviour. and recent aliegations a 90 day notice

Have we made any applications tothe  Yes O No @

Tenancy Tribunal against the tenant,
such as for fraud, damage, or rent

arrears? What impact would the use of

a 90 day notice have?

! for termination of at
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Manage Tenancies
Request for Termination of a Tenancy

Are there any mediators’ orders Yes No
outstanding? O @
If yes, outline the detaiis of such NA

claims and what stage they are at (for
example, investigation, and
prosecttion).

Tenancy Tribunal history (Attach any relevant Tenancy Tribunal/mediators orders)

Did we previously make any Tenancy ~ Yes C N ®
Tribunal applications? If yes, outline

when, the reason for the application

and the outcome, whether mecdliated or

after a Tenancy Tribunal hearing.

Search www tenancytricunal.govt.niz for any orders that have been made (only avallaple from C
Did the tenant make appiications to Yes 0

the Tenancy Tribunal? If yes, outline

when, the reason for the application,

and the outcome. :

Is there a risk the tsnant will apply
the Tenancy Tribunal en the
a 90 day notice was retaljato

t, in light of
' Tribunal

\%ck Tenancy Tribunal application

Ii the circumstances in this case Yes @ No 0
warrant an application to the Tenancy

Tribunal so that the tenant can be

removed within S0 days?

What are those circumstances? The ongoing anti-socigi behaviour continues to have a significant impact on the
neighbourhood.
T-465 Request for termination of & tenancy Ad04420 version 4
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Manage Tenancies
Request for Termination of a Tenancy

Under what section of the Residential  Section 55(1) (c) ofthe Residenlial Tenancies Act 1983 the lenant has

Tenancies Act 1986 would ar assaultea, or has threatened to assault, or has caused or permitted any person

a2pplication be made to the Tenancy Lo assault, or to thraaten to assault, any of the following persons i v) any

Tribunal? nelghbour of the premises of of any building of which the premises constitute a
part

What is the available evidence which  Palice statement The police will attend the hearing if required
support an application to the Tenancy
Tribunal?

Recommendation «“
(This section to be completedl by the Area Manager, tenancy services)
It is recommended that the Regianal Manager approves termination by T,
« Issueof a 50 day notice
e Application to the Tenancy Tribunal for termiratic
« [ssue of a 90 cay notice and an application to I'Atunal for ear a‘na?x
Area Manager comments Mote the 5 ang profenged anti-social o v fr Pentuin towards
2
o latest neident has 2o [ ushrassaull on another
! which was reparted lo in was arrestad and now faces
Ges of common be (LL
Nole Housing, 2 ps held thiee meetings with Mr Penguin since
Jnaunry 20 @ ompiaints of his anti-social behaviour
30 day notice the following questions need to be
wding the suomission to the Regional Manager.)

AL Wurniinn tha ol i, and ~laimi Athar acidani
i ation plan
If the i iratio
SW ;
@ Il serve the 9@!69 Area Msnager and Tenancy Manager

e any other safely concerns NA
npated in the termination process?

What follow up is planned duringthe  Tenancy Manager te regularly keep in touch with Mr Penguin regarding his
90 day period to make sure the tenant  inlentions to vacate
abides by the notice?

T-466 Requesl for terminallon of 3 tenancy A404420 version 4
08 October 2014 Page 6 of 7
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Manage Tenancies
Request for Termination of a Tenancy

What aption is planned to assist the Tenancy Manager to regularly keep in touch with Mr Penguin to ensure he
tenantinto other housing? accesses appropriete accommodation and services

What support is being provided in NA
relation to dependent children?

Regional Manager checklist for termination
Regional Manager:

|s there adequate credible evidence of serious anti-social behaviour on the balance of
probabilities? %

Has the affected tenant been given an adequate opportunity to present their case and has
been given due weignt? If not, are there exceptional reasons why a notice should be 1ssugd
without hearing the tenant's side of the story? ;

Has due weight been given to all relevant considerations, including interma
irrelevant considerations been excluded (rom the decision-making pe

Is termination an appropriate response. in relation to the conduc @
circumstances of the case?

Have options other than termination been consi \
ls the decision consistent with other @am using New Z GP

that | am approac r with an open

Would an odjective outside ()
mind and without bias?
Is the decision reaso | respects”? @

Indicate what tion has been re: ¢
. le of a
A nto the Tera orfermination
Qﬂue of a 90 notice"Xa pplication to the Tenancy Tribunal for early termination
@ Approval togi\;wﬁo be completed by the Regional Manager)
ined

OO0

CIOR]

e basis of the Request NOT approved
In this submission O O

otice
R
intgrmati

‘edation is not approved, explain

??‘ and outline further action required

Regional Manager Signature

Full name
T-468 Reguest for lerminalion of & tenancy A404420 version 4
09 Octcber 2014 Page 7 of 7
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Appendix C — Example of T-314 Proposal for the eviction of
tenant

T-314 Proposal for the eviction of a tenant  Housing New Zealand

Housing New Zealand Cocporation

Tanant name(s) Wi Toml

S Ta Y0 AP CA IO A e e e e
1. Reason for eviction

Approval 1s sougit to obtain 54 krrs Road, Wiri 2104

possession of:

On the grounds of: Hoxising Maw Zeakan obiined o Lonaney Libunal Ordor | Weowx MK ciled 27 Septamber 2013
aranting and possosdion iumoedintaly under G401 ol the Residaenting | enanclos Act 1285 The
Tosviey Tebunol alse orderad Me Tannail o (kay Housing How Zoafand tont aroais of $1, 188,16
Innnedatoly under Section 7ROy ol the Residential Tongneias Act 1986 x
Minrkat ront of S369 00 por week K cutmitly biging chinmecd aind Me Tonnnnt's (gl bt 14 elirrntty,
$2,24300
A nvestgabn estodhshiod thal Mre Tannant had boladlo doctane ounpleyinonl e ofie vian®
claiming rcorme Raldod Rowt holween 2007 und 2009 and e @iled taovenify iy ingome by
supplyny IRD Sutninnres of Swnligs wien askod 1o 00 80" An nonre rained dobt ing boon
oshutilisived 380,681 00, aind x 00 (vy notico was sonl gh the 47 May 201 Y Wnmalion <dsto being
30 August 2013 '

o

2. Tenanéy détails/history’ N \ = -

Tenancy start date 21013 Bond hald $ 118.00

Currentrant $ 300 B0 Markeat .-e’ﬁ_g 2 360,00

Last payment’ S 174.00 ) O8rer 12 {amount/date)

*A tenant giatement mMyst ba-attached

Customer Rigk Rating (CRR) 6!

Reastn foRR it AT Rves

Fipahcial situation (if, known) As (0 Mr Tennant s last income related rent application processed i March 2013, ho is in recoipt

of Work and Income National Superannuation of 3348 92 nel per week.

HO,USC‘\OM ’?W‘NSIHO“ AP fennant (56 years) is he sole signalory of e | enancy Agreement, and his last income (elated

income applicalion cloclared a partner Ms Liser (45 years) Iving with him. tappears Ms User has
since movad ot ol the tenancy .,

Fioperty descriptin Three bedioo singlu lovel - dand alone properly

3. Summary of actions taken to remedy/resolve issues

Actions to date are: (in chionological order) Note: A tenant avents detail report (from OBIEE) and any other
relevant comments from Kotahi must be attached

Date Explanation
13-May-13 lvasligations concluced Ul Mi Tennant had failed Lo dedare soploy nent iocome whe claiming Income-Relatad Reat
helween 2607 and 2009 and firlher failed 1o varify income by supplying IRD Summaries of Eamings when asked to do so
The approverl antcome was 1o astablish an income related med debl 580.66 1 00, increasa Mr Tennanl's renl to markel
renl. lerminate the tlenancy by way of 90 day notice and Inform Work and Income

T-229 Anti-Social Behaviour Guideline
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“10D0sal 107 ik eviction G A (ehae

WMaiaye Tenanemes

18 May 2013 Investigations released a latter te Mr Bidger advising he had failed to declare the full extent of the household income A
Crown Debt of $80,661.00 was established = A breakdown table of the debt was anclosad in the letter Another letter was
sent to Mr Tennant on 15 May 2013 advising Market Rent of $389 00 per weak will be charged effective from 28 August
2013

17 May 2013 Manager, Investigations — (name) issued a formal natification giving Mr Tennant 90 days Notice under Section 51(1)(d) of
the Residential Tenancies Act 1986, Termination date baing 30 August 2013

22 May 2013 Email received from (name). electorate secretary for (name) MP  (name) elecotrate secretary atached o signed
authorisation for har to advecate for Mr Tennant  (Name) slectorata secrelary quiried the incoma documentation. Me
Tennant had baon askad lo previde \»

10 June 2013 Gonlact was recaived lem M Tennant’s bugget advisor, (name), Team Leader Irvastigatigns spoke with the budget
advisor and requested signad authority from'Mr Tengant ta be sent through. Te@m Leader (inma) Wevised tha budget
advisor that Mr Tennant has already bpon in touch with the local MP clastarate affice and Housing Maw Zsaland ware
responding to them \ o

23 July 2013 Eledprala secretary'srequest Slactopate sgent for (nome), MP emailed Investigations, raquesting a review of the
: Inestigation decisions . %
8 August 2013 (Mame). Team Leader and (nama), Manager Investigations metvith M Tennant, and his sister in livw at (name) MP

: alectorale office. Mr Tennant continuad to deay he had undeclared income and insisted ha had provided all infarmation
This was notthe case and attempts were made to expiain once again what was required of Mr Tennant, he wos unwilling
to listen M Tennant raised nis voice for the marjority of the meeting and talked over pecpls when they tried to sxplain the
situation or altemptad lo answer his quastions; Mr Tennant was rominded the tenancy terminales an 30 August 2013 and
was advised (o fnd allernative accomodation in the private sector. A letter was sont to scknowiedge tho mestng

9 August 2013 Mr Tennant requested his electronic notes/records, these were mailed to him on 12 September 2013
T-314 Proposal for the evisticn of & tenant Version &
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28 August 2013

30 August 2013

27 September 2013

7 October 2013

4, Additional Information

Maiaue Toiances

(name), Senlor Tenancy Manager phoned Mr Tennant to discuss pfogus on him vacating the tenancy and retum of the
keys. Mr Tennant advised he had not found any suitable ait dation (name) Senior TM affarad assistance
to locate a suitatle property in the private sector due to her previaus experionce as a Private Sector Placement Qfficer Mr
Tannart questioned as lo why {name) was “wearing two hats' (name) explained that was not the case and was offering
advise and assistance to help him move into alternative accommodation. Mr Tennant stated the case is on hald until
Tribunal date is obtained and requested (name) speak to his Solicitor — {name)

A Notice Of Hearing under Residential Tenancies Act 19686 Section 77 was filed by Mr Tennant and the Hearing was
schehuled for 27 September 2013 Mr Tannant appiled under the Section 54 - Retaliatory Netice, Section 108-Exemplary
Damages, 38(1),38{2) - Quiet anjoyment and Section 77(2)(n} Compensation/Damage

Tribunal order mads to dismiss Mr Tennant's claim that Housing New Zealand's 80 day notice seivadio teripate the
lenancy on the greunde was retaliatory,

Housing New Zealand were granted possassion of tho pramises at 57 Errs Road, mﬁﬁﬁwchatdy. andiMt Tennant to
pay $1,199 16 being rent arrears calculated to 27 September 2013

(narne) recaivad notification that Mr (name?whhedb dlhuss Mr Tennant's situglion

(name)phoned Mr (name) to diacuss ) Mir Tonnmt s c(te and ndvised Housing M‘l&uhnd mll be considaring eviction of
Mr Tennant, howaver we wud,d ‘considar a viook#Br Mr Tannant lo movtwt oi'(‘mw

A\

(ANl rglevant Iformation that could B peitinent in consideration of eviction propusal)

Affordabiity concgfns Mr Tennant currently recaives Work and | National S {

(2]

Carg.of the property The condition of the property is not well maintained The last inspsction conducted on 19 October

2012, no damages ware notad hawever lhe general upkeep of the property interior and exterior
raquiras cleaning and tidying up The exterior is cluttered with unregisterad and unwarranted cars
lots of hazardous timber and other tems scatlered around the property The grass is often
overgrown . No room in the garage to move dua to tools and other items

Tenancy Tribunal order Tribunal dismissed tenants appiication 13/00000MK against Housing New Zealand and granted

T-314 Proposal for the eviction of a tenant

immediate possesicn on 27 September 2013.

Tribunal dismissed Mr Tennant application 13h00cxxMK for rehearing and stay of proceedings on
08 October 2013

District Court declined Mr Tennant's Application for an appeal and stay of proceedings
13m0xxMK XAP 13/00000/MK mads before District Coutt Judge (name) the following directions:
The grounds advanced for the Appeal are unlikely to succeed being either irrelevant to the Courts
jurisdiction or lacking cogency.

The application for Stay is:- Declined

Varsion B
10 October 2014 Page 3 of 5
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Any other relevant information Mr Tennant has exhaustad all legal means to counter the S0 day termination notice issued by
Housing Mew Zealand.
Mr Tennant currently owes rental arrears of $2343.00 to dete.

5. Recommendation

A memo is to be completed by the area manager and attached, recommending that eviction procedures be
actioned forthwith.

Eviction memo to inciude
Reason for eviction

Background of tenant circumstances
(age, marital status, dependents and any other relevant information)

Short summary of key actions to date
Risks and mitigation strategy
Details on the alternative housing options in place

Is it believed that the tenant(s) will [eave the tenarcy of his/her own will2

OoOoOo@enn

Designated spaces for the signatures of tna Regional Manager, GaneralManager Tenancy Services,
the Chief Executive and the'date

Please attach the followlng items to the cover memo
Relgva ntcamments from Kotahi

Events detail report

Rental history

Original Tenancy Tribural seaied order (not photo copy)
Please do not staple (use bulldog clip please)

OOoooog

fleage refer to business process ‘Evict tenant' for further information on this process

6. Media strategy

In accordance with the agreed procedure, the following arrangements are in place for communications in relation
to the eviction of this tenant.

Spokesperson:
Regional Manager is spokesperson for this Denise Fink
eviction.

Pant Ragwonal Managesnama hares

Any questions with wider implications of operational practice are to be referred to:

General Manager Tenancy Sewvices Kay Read
Pont Gener “anagar 15 nama nere
T 314 Proposal for the eviction of a tengnt Versior 6
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All media enquiries will be directed to the General Manager Communications and Stakeholder Engagement in the
first instance by:

. Kay Read
General Manager Tenancy Services

Pnat Senery flanager TS name hare

7. Media strategy approved and signed off by:

General Manager Communications and
Stakeholder Engagement

ame cations mid St Engagehent srghutots et e
8. Eviction approved by:
Chief Executive
signature
HA
L
T-314 Proposnl| foi the eviction of a tenant Versior 6
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Appendix D — Example of Eviction Memo

Memo
To: (name), General Manager Tenancy Services
From: (name) — Regional Tenancy Services Manager
Date: 23 October 2013
Subject: Proposal for Eviction of Tenant E

57 Errs Road, Wiri
Purpose

e  The purpose of this memo is to recommend referring the enforcement of the: Tenancy
Tribunal Order #13/xxxx/MK dated 27 September 2013 granting terminationand
possession immediately of 57 Errs Road, Wiri under sections 64 (1), of the Residential
Tenancies Act 1986.

Recommendation

« |tis recommended that the General Manager/ Chief Executive:

note that Housing New. Zealand was granted a Tenancy Tribunal Order #13/xxxxx/MK
dated 27 September 2013 granting termination and possession immediately of 57 Errs
Road, Wiri, under sections 64(1) of the Residential Tenancies Act 1986

note that an investigation into Mr Tennant's circumstances concluded that he had failed
to declare employment income when claiming income related rent, between 2007 and
2009, and he failed to verify his income by supplying IRD summaries of earnings when
asked to do so. Mr Tennant was issued a 90 day notice to terminate his tenancy,
expiring 30 August 2013, , an IRR debt of $80,681.00 was established, his rent was
increased to market rent effective 28 August 2013

note that on 28 August 2013 the rent increased from $87 per week to the market rate of
$369 per week

note Electorate Agent for (name) MP, requested a review of the investigation decision
on behalf of Mr Tennant on 23 July 2013

note Investigations Team Leader and Manager met with Mr Tennant and his support
person at (name) MP Electorate office on 06 August 2013. The investigation decision
was upheld

T-229 Anti-Social Behaviour Guideline T-229Version 4
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» note that Mr Tennant made application to the Tenancy Tribunal on 30 August 2013,

under Section 54 claiming the 90 day notice served by Housing New Zealand was
retaliatory

o note on 27 September 2013 the Tenancy Tribunal made an order dismissing Mr
Tennant's application claiming the 90 day notice was retaliatory. The Tribunal also
granted possession of the tenancy to Housing New Zealand immediately, and ordered
Mr Tennant to pay Housing New Zealand the sum of $1,199.16 immediately being rent
arrears calculated to 27 September 2013

* note Mr Tennant applied for a rehearing and stay of proceedings, which was dismissed
by the Tenancy Tribunal on 09 October 2013

¢ note Mr Tennant and his lawyer (name) made an application to appeal the decision

and for a stay of proceedings, which were both declined by the District Court on 15
October 2013

¢ note the rent arrears are currently $2,343.00

* note (name) Lawyer claims Mr Tennant has health issues.” The medical certificate
supplied through the electorate agent for (name), MPrinforms. that Mr Tennant has a
number of stable or well-diagnosed and managed.issues

e note suspension from HNZ eligibility s, not being considered as Mr" Tennant’s
undeclared income was prior to November 2011

» agree to Housing New_Zealand seeking to enforce the.Tenancy Tribunal Order
#13/xxxxx/MK dated 27 September 2013 granting,possession immediately of 57 Errs

Road, Wiri, under sections. 64 (1), of the Residential Tenancies Act 1986 through the
use of a bailiff. ,

Background

Mr Tennant (aged 66) tenancy’commenced at the three bedroom property at 57 Errs
Road, Wiri on 21 October 2008.

Between:2007 and 2009, Mr Tennant failed to declare his employment income when
claiming income related rent, and he failed to verify his income by supplying IRD
summaries of earnings when asked to do so.

The Invesligalion Team insligaled the approved outcome to terminate the tenancy by way
of 90 day notice (expiry 31 August 2013), establish an income related rent debt
($80,681.00), increase the tenant’s rent to market rent (effective 30 August 2013).

(Name), electorate agent for (name) MP, requested a review of the Investigation Decision
on behalf of Mr Tennant on 23 July 2013,

The Investigation decision was upheld and a letter confirming this was sent to Mr Tennant
on 02 August 2013.

(name), Team Leader and (name), Manager for Investigations met with Mr Tennant and
his support person at (name) MP electorate office on 06 August 2013. A letter
acknowledging the meeting was sent to Mr Tennant the same day.

Mr Tennant filed an application at the Tenancy Tribunal on 30 August 2013, claiming 90
day notice Housing New Zealand issued to terminate his tenancy was retaliatory.

On 27 September 2013 the Tribunal Hearing was held, and the Tribunal made an order
dismissing Mr Tennant’s application. The Tribunal also granted possession of the

T-229 Anti-Social Behaviour Guideline T-229Version 4
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premises at 57 Errs Road, Wiri to Housing New Zealand immediately and ordered Mr
Tennant to pay Housing New Zealand the sum of $1,199.16 immediately being rent
arrears calculated to 27 September 2013.

* Mr Tennant applied for a rehearing and stay of proceedings, which were dismissed by the
Tribunal on 09 October 2013.

* Mr Tennant and (name) Lawyer applied to the District Court to appeal the decision and for
a stay of proceedings on 14 October 2013. The District Court declined Mr Tennant’s
application on 15 October 2013.

s (Name), Senior Tenancy Manager spoke with (name) lawyer on 15 October, and agreed
for Tennant to have until 18 October 2013 to vacate the tenancy and return the keys.

» (name) Lawyer advised on 17 October 2013, that Mr Tenant E would vacate the tenancy
by 03 November 2013. (Name), Area Manager spoke to (name) Lawyer and advised not
prepared to wait until the 03 November 2013, and preparations to complete an eviction
with a bailiff had commenced. (Name) reiterated that Mr Tennant was issued the 90 day
notice to terminate the tenancy on 17 May 2013 and expired 30 August 2013. A further 2
months is about to elapse since termination date, Mr Tennant has had ample time to
arrange alternative accommodation.

e Mr Tennant resides in the tenancy at 57 Errs Road, Wiri on his own. (Name Lawyer
claims Mr Tennant has health issues. The medical certificate supplied through the
electorate agent for (name) MP, informs Mr Tennant had a number of stable or well
diagnosed and managed issues.

o (name), Senior Tenancy Manager, attemptedto assist Mr Tennantwith advice and help
looking for alternative accommodation en 26 August 2013, Mr Tennantreftsed this offer
of help.

Termination History
* Housing New Zealand obtained Tenancy Tribunial Order #13/xxxx/MK dated 27
September 2013 granting possession immediately of 57 Errs Road, Wiri, under sections
64(1), of the Residential Tenancies Act 1986.
Post Termination Support
» (name), Senior Tenancy Manager, attempted to assist Mr Tennant with advice and help

looking for alternative accommodation on 26 August 2013, Mr Tennant refused this offer
of help.

Recommended by:

(Name) Date
Regional Manager Tenancy Services
East and South Auckland

Approved by:
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(Name) Date
General Manager Tenancy Services

Approved by:

(Name) Date
Chief Fxecutive Officer
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Appendix E — Summary of Dog Policy
Dogs being kept in Housing New Zealand properties

Dogs are not permitted to be kept at Housing New Zealand properties. However, there are
exceptions to this rule and these must be managed on a case by case basis as outlined below.

Criteria for granting permission in exceptional circumstances are as follows:

GROUNDS FOR GRANTING PERMISSION EXAMPLE SITUATIONS
DISABILITY ASSIST DOG -certified by an An applicant is deaf and requires an assistance dog that is certified by
organisation listed in the Dog Control Act Hearing Dogs for Oeaf People NZ

that the dog is trained to assist a person

with a disability A tenant who has epilepsy and raquires a dog that is certified by the

NZ Epilepsy Assist Dogs Trust
Permission mMusT be granted for that dog

OTHER EXCEPTIONAL GROUNDS - use Dog is seen as being important to theraoy fora mentm illness or othen

discretion permission MAY be granted for chronic health conditions
that dog

Tenant’s circumstaneed'unlikaly to_ghange for the expe[‘.’ied iife.of the
dog - a number offactors taken fnto ac count such as'age,) Jevel'of
hausing need'gte,.

Decision to grant permission made on

a case-by-case basis with a pragmatic
approach taking into account the policy e

objectives, suitability of property, behaviour The dog has,b.eén at the properyfor a numberiof years and has been
and history of the dog for existing tenants " presentiduning inspectionsg, |

and compliance with council bylaws ate ) .

v 3 - g

The aim of this policy is that eventually only parmitted dogs will be kept at Housing New
Zealand properties and'permission will only be given in exceptional circumstances.

The following chart illustrates how.to mariage applicants and tenants with dogs.

- Y B g~
% l: e - i
Appleant louses whBout 3og Maakoy dogs i
iy oSSR e * ; O Chgrsas 10 kg AR ATV P"’P"““« ®
e Az0licant dgviss I the Camgoration's accommodation ‘m LIS
” iy Yaye 3 dog | criteria  fer
: .{ Mg A dog —— =
S mer? Bpplieant lrausse & Wit dog Tenant doas not et o
" 5 YES 1 A 2uitabie propeity “ : criterta  far permission re:\an(
’ SN AR Is guen teath of lanancy notice |
% » dog must be remoyzd from the
property

ES Grand parent rules “an Itegp ]
P— 2 P S permmssioa ‘or this dog e ——
Terant has 1 1 Ooes the tepant RN 3 o B0 Tenant Is grantad pasmission
m adog [ | have pamigene 1= OPNCEAL ZAN Lt APV foe thas dog

‘ for the deg? | 3 e e

—
| Tonanl needs to apoly 'o«
permission

.

%

Manage these groups as follows:

1 Applicants will be advised that they will only be given permission to have a dog in a
Housing New Zealand house if they can meet the permission criteria.

2 Tenants who currently have permission to have a dog in a Housing New Zealand property
will be advised that this permission relates to that dog only and they will not be granted
permission for a future dog unless they can meet the permission criteria.
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3 Tenants who have dog without permission will be given the opportunity to apply for
permission to have that dog. The decision must be made in accordance with the
permission criteria and must be signed off by the Regional Manager. If they are successful
in getting permission, they will be advised that the permission relates to that dog only and
they will not be granted permission for a future dog unless they meet Housing New
Zealand'’s requirement criteria. If they are not given permission the current breach notice
and tenancy termination processes (if appropriate) will apply.

The tenant must sign ‘Agreement for animal to be kept on property’ (T-352) agreeing to specific

terms to keep a dog on the property. One form must be used for each dog. The permission lasts
only for the life of the animal.

If keeping a dog on the property is agreed to by the tenancy manager, the name of the dog, the
breed/description, the local authority dog registration number and the date the consent was
given must be recorded in Kotahi (My Portal (search tenant and open tenant details)>Tenancy
Details>.(actions - tenancy details)>Notes (create — create notepad entry, enter notes in wizard
- notepad type, select Dog Comments)>Save).
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Tools

Kotahi user guides
Household Action Plan (T-412)

Anti-Social Behaviour Guideline (T-488)
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