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Table 1: Total Amount Spent on EAP services by Financial Year (FY) from 2020 to 30 April 
2025 

 
FY20          

1 Jul 2019 
– 30 Jun 

2020 

FY21            
1 Jul 2020 – 
30 Jun 2021 

FY22             
1 Jul 2021 
– 30 Jun 

2022 

FY23           
1 Jul 2022 
– 30 Jun 

2023 

FY24           
1 Jul 2023 
– 30 Jun 

2024 

FY25           
1 Jul 2024–  
(to 30 Apr 

2025) 

EAP 
SERVICES 
LIMITED 

$101,643.81 $170,819.49 $135,652.98 $165,516.11 $348,985.46 $365,363.62 

TELUS 
HEALTH 
(NEW 
ZEALAND) 
LIMITED 

     
$9,263.15 

Grand Total $101,643.81 $170,819.49 $135,652.98 $165,516.11 $348,985.46 $374,626.77 

 Note: 

• These costs match what was reported in the 2023/24 Annual Report for EAP Services. 
• EAP costs and use at Kāinga Ora have increased over time for several reasons. These include fluctuations in 

the workforce, an uplift in health and safety maturity (e.g. improved awareness of the support services available 
to our people) and increased use of EAP services to support our people through significant change programmes 
that have taken place at Kāinga Ora.  
 

Table 2: Total number of sessions funded for employees and number of employees each 
year who accessed the services from Financial Year (FY) 2020 to 30 April 2025 

  FY20 
1 Jul 
2019 – 
30 Jun 
2020 

FY21 
1 Jul 
2020 – 
30 Jun 
2021 

FY22 
1 Jul 
2021 – 
30 Jun 
2022 

FY23 
1 Jul 
2022 – 
30 Jun 
2023 

FY24 
1 Jul 
2023 – 
30 Jun 
2024 

FY25 
1 Jul 2024 
– 30 Jun 2025 
(to 30 Apr 2025) 

Number employees who 
accessed counselling 

• EAP Services 
• TELUS Health 
• TOTAL 

  
  
370 
0 
370  

  
  
340 
0 
340 

  
  
355 
0 
355  

  
  
436 
0 
436  

  
  
791 
0 
791 

  
  
659 
134 
793 

Total number of sessions 
completed by Kāinga Ora 
employees   

• EAP Services 
• TELUS Health 
• TOTAL 

  
  
778 
0 
778 

  
  
863 
0 
863 

  
  
826 
0 
826 

  
  
1,021 
0 
1,021 

  
  
1,916 
0 
1,916 

  
  
1,778 
236 
2,042 

Notes: 

• The table above combines data from both providers that Kāinga Ora staff have accessed counselling through. 
• Our EAP Services contract ended on 31 March 2025 and we started with TELUS Health on 7 March 2025.  
• There have been no referrals to ĀKI Innovations since their contract started 27 March 2025 so nothing to report. 




