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Thank you for your email of 19 May 2022 requesting the following information under the 
Official Information Act 1982 (the Act): 
 

I’d like to get copies of the community impact assessment, cost benefit analysis, and 
any correspondence with Auckland Council and Kāinga Ora relating to the Kāinga 
Ora development on Bonair Cres in Millwater. 
 

The community impact assessment can be found within the Business Case completed on 20 
April 2022. Please find enclosed with this response a copy of pages 6 and 7 of the business 
case, which contain the information requested. A portion of this response has been 
redacted, as it falls outside the scope of your request.  
 
Cost-benefit information can also be found in the Business Case. However, I am withholding 
this information under section 9(2)(j), ‘withholding is necessary to enable the agency to carry 
on negotiations without prejudice or disadvantage.’ 
 
An email search for correspondence between Kāinga Ora – Homes and Communities and 
Auckland Council with the keyword ‘Bonair’ returned over 300 emails. Of those, around 120 
emails and attachments were found to be within scope of this release. These emails will be 
sent to you within 20 working days, or no later than 26 August 2022.  This delay is 
necessary to accurately assess these emails and conduct necessary consultation across 
agencies.  

Many residents of Millwater have expressed feeling taken by surprise over the plans for 153 
Bonair Crescent and upset that Kāinga Ora did not consult with the community sooner. As 
communicated in recent media, we agree that we should have engaged with residents much 
earlier than we did, and we acknowledge this. 
 
We want to start over and engage properly with this community. This engagement is now 
underway, including through our Social Pinpoint engagement tool on our website. We 
encourage you to visit this and have your say (Bonair | Social Pinpoint (kaingaora.govt.nz)). 
In the interim, Kāinga Ora has suspended any decision about how we progress the site so 
that we can listen and understand the community’s aspirations for the area. 
 
Please note that Kāinga Ora proactively releases our responses to official information 
requests where possible. Our response to your request may be published, with your 
personal information removed, at: https://kaingaora.govt.nz/publications/official- 
information-requests/.  
 
Yours sincerely 

 
 
 
 

Patrick Dougherty  
General Manager – Construction and Innovation  

s9(2)(a)

https://letstalk.kaingaora.govt.nz/bonair/share/a147a280
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The Community Development Approach is unchanged from the Project Brief: 

We are happy with the conclusions reached in the Spaces Tool and welcome additional homes 
and the communal room in this area, which are needed.  The park nearby will be a great asset 
for the children in these homes. We have no objections to the conclusions reached.  

 

There is a community space planned for the site that will serve these new properties. The 
Community Development team will need to be including in the early discussions around this 
communal space regarding the design, location and operation. We will work closely with 
residents and People and Homes to implement this. The communal spaces will be a key part of 
the community development approach to ensure our tenants feel a sense of ownership, have a 
voice and influence in the community. 

 

We have a community development programme so that our developments have a positive 
impact on the community and our tenants. $1,000 per unit is normally allocated for 
Community Development within the Development Managers feasibility. We will work with our 
tenants and communities to identify which areas will be important for this scheme. The 
community development approach is a long-term strategy that will continue after the 
redevelopment project is finished to yield continuing positive social change within each 
community.  

 

We will undertake a tenant survey once tenants have settled in to their new homes. The 
purpose of the survey is to collect feedback from each household to understand how the design 
meets their needs and opportunities for shaping the community going forward.  The survey will 
also be a baseline for measuring change at a later date. 
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