


Excerpts provided under section 16(1)(e) of the Official Information Act 1982 

Both sections below are from a Kāinga Ora policy document entitled, Maintenance 
requests for trees and plants – specifically from a section called Calls from neighbours 

Neighbours have the right to remove parts of plants that grow over their boundary. This is 
done at their own cost. 

Where a Kāinga Ora tree has blown over the boundary into a neighbour's yard, Kāinga 
Ora will not generally remove it. Advise the owner to contact their own insurance company to 
arrange removal of the fallen tree. 

Where the owner is alleging that Kāinga Ora actions or inactions contributed to the tree 
falling over and the damage caused, refer to the Asset Coordinators in the Property 
Management team 

The responsibility for storm damage caused by trees or plants from a Kāinga Ora property 
into a neighbouring private property (for example a tree falling down damaging a fence), is 
likely to rest with the owner of the private property. This is true even if the tree or object 
doing the damage came from a Kāinga Ora property – as long as we have done nothing to 
cause the problem (for example, cut into the bank weakening the tree, or similar) and have 
acted in a way which is prudent or reasonable (for example, not knowingly allowing the tree 
to become rotten). 

Kāinga Ora is not generally responsible for removing the tree debris that has fallen onto a 
neighbour's yard - again, as long as we have done nothing to cause the problem (for 
example, cut into the bank weakening the tree, or similar) and have acted in a way which is 
prudent or reasonable (for example, not knowingly allowing the tree to become rotten). 
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