


 

Kāinga Ora also provides regular guidance and communication to its people on related topics such as 

conduct in the pre-election period, the Public Service Act 2020 and Official Information Act requests. 

When the Public Service Act 2020 was introduced, the Kāinga Ora Legal Team provided a webinar on 

the Public Service and You.  In that webinar, they covered topics such as what the public service is, 

and how Kāinga Ora fits into the ecosystem; why the public service legislation has changed and what 

is especially relevant to Kāinga Ora. This webinar also provided a refresh of the culture and 

behaviours required from Kāinga Ora people under the Act. 

Kāinga Ora has a Government Relations Team which manages the flow of information between 

Kāinga Ora, Ministers and government agencies, and ensures that Parliamentary and statutory 

responsibilities are met. This team has provided education sessions on ministerial servicing and 

government relations to groups and teams within Kāinga Ora and provides skilled advice and support 

to the organisation as required. This includes in-person targeted training given to the Urban 

Development and Delivery business unit (the team involved in the sponsored article) by the 

Government Relations Manager. This training session covered Official Information Act requests, 

briefings, protocols with dealing with local MPs in relation to our developments, our relationship with 

Ministers’ Offices, and how the Government Relations Unit can assist the team with its work. 

 
In addition, we are keen to learn more about the Shaping Kāinga Ora restructure, which is mentioned 
on page 3 of your response.  
 
In 2020 the Shaping Kāinga Ora programme undertook changes to Kāinga Ora structure, internal 

governance and delegation frameworks in order to better deliver on the new organisational vision and 

the operating mandate defined by the Government in creating Kāinga Ora in 2019.   

Shaping Kāinga Ora brought together the different functions and cultures from the three legacy 

organisations into a structure that was designed to enable collaboration, consistency and excellence. 

Key to these changes was moving to a place-based operating approach to support the legislative 

requirement of being community- and Māori-led, and to enable resolution of issues and specific social 

and geographical decision-making closer to our customers, our stakeholders and their communities.   

 
 
Clarification of specific areas 
 

1. The OIA response to  includes redactions. Your response says that “in general [the 
information withheld] included names and information about people contacted to be part of the 
story”. Could you please review the information you redacted from those emails and Facebook 
messages and provide any information that is not names or information about other people who 
were contacted to be part of the story. For example, on page 31 of your response to the 
Commission, a line is removed from an email from  to  which appears to 
relate to Arena Williams’ concerns about the sponsored article. 

The redactions are, in general, names and information about people contacted to be a part of the 

story. They also include contact details (mobile numbers and private email addresses). 

There are two sentences redacted in the document that are not this information. One is the one you 

referenced on page 31; the other is on page 20 of our response. Both of these were redacted as 

private information relating to Arena Williams. Ms Williams and Minister Woods’ Office were both 

consulted during the preparation of the OIA response and their views were taken into account.   
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Election 2020 - Frequently Asked Questions 

Please note that the election period commences on 19 June 2020 and ends on 18 September 2020. 

Media & OIAs 

1. Am I still able to make statements to the media in my official capacity during this period? 

 Yes. If part of your role is to give comment to the media, you can continue to do so.  

These statements must be strictly factual and impartial. 

 

2. How should I manage Official Information Act (OIA) requests during this period? 

 The Official Information Act 1982 has an important role in ensuring the government of 

the day and its agencies are transparent and accountable to the general public.  

 Official information should continue to be released in a timely manner to enable a well-

informed electorate.  

 As always, state servants must not become involved in assessing the political 

consequences of releasing information. 

Tenant rights   

3. Can Kāinga Ora tenants host election hoardings/signage at their property? 

 Tenants can, if they wish, place political hoardings/signage at their Kāinga Ora tenancies, 

but they must not be attached to the building itself.  

 The exception to this is if the hoarding/signage is not located at an individual tenancy. 

Any political signage placed at a Kāinga Ora complex or block of flats must be removed. 

 Tenants should also consult their local territorial authority before installing any 

hoardings to ensure it complies with local bylaws. 

 All political hoardings/signage must be removed before election day. 

Staff rights  

4. Am I allowed to participate in the political process during the election period? 

 Yes. You can be politically active during the election in a personal capacity. However, as 

state servants we must keep our jobs out of our politics and our politics out of our jobs. 

 

5. Can I express my political views on social media? 

 Yes, as long as your activity does not undermine the political neutrality of the Kāinga Ora 

and the wider state services. 

 For example, state servants must not link their personal political comments to their 

LinkedIn work profile or refer to their work or employer in their comments. 

 There must be a clear separation between state servants’ work role and their personal 

use of media. 

Kāinga Ora site visits  

6. Can Ministers, Members of Parliament or candidates in the general election attend Kāinga Ora 

sites (ie a building site) during the election period? 

 During this period, the business of government continues and this may include, for 

example, the opening of new developments. That means Housing Ministers will continue 

to attend these events as part of business as usual.  



 Particular care is needed around ceremonial events to avoid perceptions of being 

associated with any political aspects of such events, particularly if candidates are 

attending the events with Ministers.  

Advertising 

7. Can Kāinga Ora advertise its services during the election period? 

 During the election period, state servants must be alert to the heightened political 

sensitivity around government advertising and any perceived risk that government funds 

are being used to pay for publicity for political parties. 

Follow up questions 

8. If I’m still not sure about things, where can I go for more guidance? 

 Contact your Government Relations team at Kāinga Ora: mb-grujobs@kaingaora.govt.nz 
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From: Martyn Watterson
Sent: Friday, 26 November 2021 5:45 PM
To: Sarah Butler; Donna Jennings
Subject: Re: Nicola Willis - Kāinga Ora: The Labour Party candidate, the taxpayer-paid ad, 

and the cover-up

Here’s the other media statement as noted earlier. 
 
Thanks  
 
 
 
 
 
 
From: Quentin Bright <Quentin.Bright@kaingaora.govt.nz>  
Sent: Wednesday, 10 November 2021 10:08 PM 
To:   
Subject: Re: Nicola Willis ‐ Kāinga Ora: The Labour Party candidate, the taxpayer‐paid ad, and the cover‐up 
 

 Perhaps you should read the actual story first.  https://www.oneroof.co.nz/news/how-hobsonville-
pts-community-spirit-became-an-antidote-to-covid-19-37953 
When it was begun Arena Williams was not a Labour candidate. And still wasn't when the story was 
published. Anyone can clearly see it's not political, rather it's residential or community-focused! I can't help 
but notice Nicola Willis hasn't linked to the actual story anywhere. I wonder why? 
 
Here's the response we sent to Newshub today, (that ran its original story back in June on exactly the 
same topic.) It's all we'll be saying on the matter. It's all there is to say.  
Kind regards 
Quentin  
 
Please attribute the statement to a Kāinga Ora spokesperson 
  
The story that ran on One Roof (in May 2020) was very clearly about community work at Hobsonville Point. 
It featured a Hobsonville Point resident who was involved in the work. Kāinga Ora made this clear in its 
response to an OIA from Newshub on the subject (in June  2021) 
  
In the latter stages of the story being put together Kāinga Ora was made aware of the fact that one of the 
story’s main interviewees was potentially going to be a political candidate. A Kāinga Ora staff member 
made a personal judgement call that as the story was about a Hobsonville Point community response to 
helping out Hobsonville Point residents this did not matter. The story clearly has no political reference or 
bias. 
  
Kāinga Ora takes its responsibility regarding political neutrality seriously. The article was written and 
published prior to Arena William’s candidacy being announced. However, as a result of this matter, to 
make sure Kāinga Ora maintains its neutral position as a government agency under the Public Service 
Code of Conduct, the relevant staff were reminded to check with senior management to ensure all the 
necessary steps are taken to fulfil those obligations. 
 

 
Get Outlook for Android 
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Sarah Butler

From: Quentin Bright
Sent: Tuesday, 11 January 2022 9:31 PM
To: Donna Jennings
Subject: Fwd: Newshub request

Newshub response 
 
Get Outlook for Android 
 
 
On Wed, Nov 10, 2021 at 3:43 PM Quentin Bright < Quentin.Bright@kaingaora.govt.nz> wrote:  

Kia  , please see the following statement in relation to your query – the same topic that was 
covered back in June by Newshub – and our response today is exactly the same as it was then. I 
respectfully ask that Newshub does not name the Kāinga Ora person or people in the email thread in its 
story. Thanks very much.  

Ngā mihi 

Quentin 

  

  

Quentin Bright   
    
Senior Media Advisor 

Corporate Communications and Media 
National Services Mobile:  
  Email: quentin.bright@kaingaora.govt.nz 

  
  

Freephone: 0800 801 601  |  Mainline: (04) 439 3000  |  Kāinga Ora ‐ Homes and Communities
PO BOX 0000 Wellington 6140  |  New Zealand Government  |  www.kaingaora.govt.nz 
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This is for a story running on Newshub at 6pm tonight. My deadline for the interview is 4pm at the latest. 

  

Thank you,  

  
 

  

--  

 | POLITICAL EDITOR | NEWSHUB | MOBILE +    

 
 

  

--  

 | POLITICAL EDITOR | NEWSHUB |    

CAUTION: External email. Do not click or open attachments unless you recognise the sender and know 
the content is safe. If unsure use the Report Phishing button. 

 
 
 
--  

 | POLITICAL EDITOR | NEWSHUB | MOBILE    

CAUTION: External email. Do not click or open attachments unless you recognise the sender and know the 
content is safe. If unsure use the Report Phishing button. 
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