
Across Rotorua we 
have more than 300 
homes in planning or 
under construction, 
and are working with 
iwi, stakeholders, build 
partners, developers 
and others to deliver 
more new warm dry 
homes quickly for 
people and whānau. 

Good progress continues 
to be made at Ranolf St/ 
Malfroy Rd to provide 
more public housing on 
this prime land close to 
the city centre, schools, 
services and jobs.

kaingaora.govt.nz/bayofplenty
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New housing coming 
to Rotorua

Planned apartments, view from corner Ranolf St/Malfroy Rd
Artist impressions, planting and buildings are indicative only

Stage 1 homes – progress update
• Whānau are moving into 25 completed three- and four-bedroom homes
• Community house and shared green space completed
• Next homes – 12 one-bedroom homes, in 3 two-storey buildings
• Completion of next homes by mid-2023
• Offsite manufacturing has allowed quicker delivery of these quality homes

Stage 2 homes – apartments in planning
• 24 apartments in 2 three-storey buildings on the corner of Ranolf St/

Malfroy Rd
• Mostly two-bedroom, and eight accessible homes (to full universal 

design standards)
• Lift and stairs for each building
• All apartments will have deck area, double glazing, heating, curtains, carpets 
• 22 carparks, mobility scooter and bicycle parking
• Landscaping, including large feature trees
• Early site work (following consents), from late 2023, completion in late 2025

Completed homes Landscaping, corner of Ranolf St/Malfroy Rd



Contact us
If you would like more 
information, or have any 
questions, please contact:  

Monica Quirke  
Stakeholder Relationship 
Manager 

Phone: 0800 801 601 (please 
ask to be transferred)

Email:  
bayofplenty@kaingaora.govt.nz

kaingaora.govt.nz/bayofplenty

Questions and answers
Why build three-storey apartments?
There aren’t enough homes for all who need them in Rotorua. By building 
up, more people can enjoy living in a prime location that connects well to 
jobs, education, services and transport. These are high quality, architecturally 
designed apartments which make the best use of this well located land, 
in an area of the city identified by the council for higher density housing.

Why are 24 one- and two-bedroom apartments planned?
The biggest need for public housing currently in Rotorua is for one- and 
two-bedroom homes. Those needing smaller homes includes older people, 
couples, and small whānau groups. The 12 one-bedroom two-storey homes 
soon to be delivered to the middle of the site will also help address this 
housing need.

Who will live in these apartments?
Kāinga Ora has a specialist team who will match these homes to people 
most in need, with priority for those seeking a smaller home in this location, 
including older people, couples, small whānau groups. Existing connections 
to the community, like work, schooling or family will be considered, as well as 
assessing who will be a good fit with those already living in the area. We work 
hard to ensure people are placed in homes that best meet their needs, and 
allow them to thrive in their community.

Is this land suitable for building on, and to three-storeys?
Specialist consultants have completed two geotechnical studies which have 
confirmed being able to build to three-storeys here. The building platforms will 
be pre-loaded to consolidate the ground below, with waffle concrete slabs and 
thick grade beams planned to be used. This site is outside any mapped flood 
areas by the regional and district councils. 

Why this many homes, and will that suit people?
While the overall homes on this large two hectare site will see whānau living 
closer together than people may be used to in Rotorua, this style of living 
does work well in many places across the country and elsewhere. This is an 
opportunity to build a connected community around quality homes, shared 
community house and green space, and as part of the wider neighbourhood. 
The homes have small or no grounds, which suits many who like a more 
compact lifestyle, and don’t want lawns or gardens. Kāinga Ora’s contractors 
will maintain the shared planted areas.

How will Kāinga Ora support those living in these homes?
When whānau move in we always help them to settle into their new home 
and community. We also help our customers make essential connections 
within their communities, as well as connecting them to support services 
when and if they need. Most of our 200,000 Kāinga Ora customers live well 
in their homes and are good neighbours and members of their community. 
However when problems arise, we take these seriously and work hard to get 
an outcome that works for everyone, using a range of tools to help address 
these situations.


