
 
 
 
25 August 2022  
  
 
 

Re: Proposed housing development at 153 Bonair Crescent – summary and next steps  
  

  
Kia ora,  
  
As you may be aware, Kāinga Ora – Homes and Communities has been engaging with your community 
on plans for the development of land at 153 Bonair Crescent, Millwater. 
 
Thanks to everyone who has taken the time to give us their views over the past months. We have 
received many responses during this engagement period, and we appreciate you getting in touch with 
us via email, written feedback, through our Social Pinpoint portal, and for coming to our three drop-in 
sessions. 
 
Next steps 
We will now collate the information we have gathered during the engagement process.  A summary 
of the feedback will be made available online on our website and will also be provided to our senior 
leadership team.  A decision will then be made, taking into consideration your feedback, as well as our 
mandate to build homes for people who need them.  We expect to be able to communicate the 
outcome to your community in November.  
  
Summary of feedback   
Much of the feedback has been in favour of us selling the land back to a private developer or turning 
the development into KiwiBuild.  While we acknowledge sentiment against our proposal for 
permanent public housing, we have also received some support for our plans.  
   
Safety and disruptive behaviour   
Concerns about safety and the potential for disruptive behaviour among some of our customers 
featured heavily in the feedback. Safety is important to us at Kāinga Ora. Given the proximity of 
schools and the fact the proposed homes are two bedrooms, we expect many of the people who call 
Bonair Crescent home will be children themselves.   
  
Safety will be of paramount concern for these families, too. It is important to keep in mind that the 
vast majority of the almost 200,000 people who live in our homes are good neighbours and members 
of the community. However, in a small number of cases disruptive behaviour causes unacceptable 
conditions for neighbours. Neighbours cannot be expected to put up with intolerable situations and 
we are committed to responding effectively to disruptive behaviour if it occurs. We take complaints 
very seriously and seek positive outcomes for both the people we house and their communities.   
  
Earlier this year, we made changes to improve our ability to respond to disruptive behaviour and have 
a range of tools in place to support this. This includes tools to support relocation through the 
Residential Tenancies Act (RTA), which provides us with additional ways to respond to disruptive 
behaviour.   
  
 
 
 



 
 
Cost of living, school rolls and transport  
Respondents questioned Bonair Crescent’s suitability for public housing. People noted high costs of 
living at Millwater and expressed concerns about the capacity of local schools and transport routes. 
Kāinga Ora did consider location and amenity when we purchased this development site in 2020. Bear 
in mind, local schools would have been anticipating an increase in enrolments whether these homes 
are public, KiwiBuild or developed privately. As we have stated previously, we currently have 215 
people on the waiting list for a public home in the area. We also have existing homes in Orewa, 
Silverdale and Whangaparāoa. 
  
House values, covenants, and overcrowding   
We received concerns about loss of value in homes if we build public housing as originally planned. 
Feedback also focused on whether our customers would be able to meet the neighbourhood’s 
covenants, parking concerns, and whether the homes would be overcrowded.  
  
The proposed homes are in keeping with the neighbourhood design and are consented through 
Auckland Council requirements. Complying with covenants will be part of the agreement when 
customers move into their homes. We undertake regular visits to our customers’ homes. If 
circumstances change (for example, caring for an elderly parent or having a baby), we can transfer 
customers to a home more suited to their needs. The maximum number of people able to occupy a 
home is four. This could include a couple with one child, for example.  
  
Parking would be allocated based on one park per 2-bedroom unit. Extra cars and visitors will have to 
find safe and suitable on-street parking, just as other residents do.  
 
Thank you again for your valued feedback on the proposed development at 153 Bonair Crescent.  The 
Social Pinpoint engagement portal closes on the 26th of August. However, you are welcome to 
continue to send feedback through to us until Wednesday 31st August. Receiving your feedback by 
this date will enable us to fully consider your input in our decision-making. 
 
If you would like to find out more, please visit https://letstalk.kaingaora.govt.nz/bonair or email 
aucklandnorthwestcepteam@kaingaora.govt.nz 
 

Ngā mihi 
 

 
 
Taina Jones 
Regional Director North and West 
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